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"ErBBREEEFCEHR . BREERER

—8 . HRERERS
ACD  1-01. Web20 BESHMEILATER—1E ? ()

( A)Web 2.0 @@ FENRBRKRBEF - SRE AR
BAZOERSE T

( B )Web 1.0 H—MAFIARFZFAHM - Web 2.0 AIZBEH -
BRAS ~ BRI S FrAE X

( C)Web 20 RS NEFEREBILIAIE - fRiE - &
BBl FmEHEEBR ( Wikipedia )

(D )Web 20 Z2H—Z5iAEMREE - 2—& TEHAER
T EE EHEEREZE - Web 2.0 @lbmiizfiE
BHEEE

ABCD 1-02. Web 2.0 E2—E#FERBEE - ol IR ERFAG VETEMAY
NE - WILRBEBRLEES ? (BE)

(A) ABEIFEM@ ( Blog )

( B ) #Z¥#EBm ( Folksonomy )
( C) BEBELE D ( Facebook)
(D) mESEED (Wiki)

B 1-03. ;fﬁiﬂﬂ—%@%%ﬁ%ﬂﬁﬁ%xﬁ%E@ﬁ%f( BN - EERAREASEA )
Vi= 712 ?

( A) B&HE=2 ( Router)
( B ) #8588 ( Bridge )
(C ) &#Re8 (Hub)

( D) 8B+ ( Modem )

A 1-04. —EADBMMIERR4 FHEC - SRWFLERRHEF AT
i - SRS REARIBE - AREERER D ZEM - Pl
RN E—- a2

( A ) Blog

( B) Wiki

( C ) Youtube

( D) Virtual world
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EXEFEATEDEE

BCD  1-05. MIRMKERBNAREAIIRRREABMIPREAET - JUED B
LR RRG 7 (fRE)

( A) BEBREE
( B ) B8
(C) ZBHEE
( D) EEA

D 1-06. EREA—RBMASEEENAE  BEHMERSHEEHE
( Domain Name ) RIMHEAER - AlUaEME ~ SAFIHH - &
Mi%E.. 5 - dJIEREAE BRI —EREETERN ?

( A)RSS
( B)IPv4
( C)IPve
( D) WHOIS
B 1-07. FHMBEREROELS NE5—ABKLBRER 8

T ERZ B - ABUNERZEEMERE - AR IEEEZEBR PE
EHIZRE - ERANESEISEER S E ?

(A) &R
(B)Em
(C) @R
(D) EmHE

B 1-08. N3 EEAKHEKAER ( Reader ) #HUIRE (Tag ) FREEH 2 &
#RESE - DUERE RS 2B ER ?

( A) ZIKEMZ4 ( GPS, Global Positioning System )

( B) mEGEHBI 24 ( RFID, Radio Frequency
Identification )

( C) 1TENEHS ( QR Code, Quick Response Code )
( D) SHERF2 %4 ( POS, Point Of Sales )

ACD  1-09. x#zVEREEmT; SN AN MERIMACEIIER - BEW
BROBEEMARZIRS  BEERBHNA LBREE - ALK
BIVBRN O LUID BIEIE ? (5E)

(A) RS
( B ) AR M
(C) MERE

(D) nHRIE
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1-10. EERR E-mail ARESRG - MAIMPLEIERE ? (#83)
( A) E-mail itHE= . EFEAIRE@EHEARR B

( B ) SMTP : Simple Mail Transfer Protocol & Fln#EUL
F P AR BRL I E

( C ) POP3 : Post Office Protocol 3 & F 8252k B &4
EIARER LREE - FRiEFRRBAIBE

(D) MIME e ERABEFMAREBNENGE  BE28E -
=& B - XFNZREE AT

1-11. BEARERMEERE - NIIREMLERERN ? (BE)

( A) 18128 ( Bridge ) BREEARENRELE - WEEZEHEA
- O] 2R AR IS _E Y22 %BDLXL& IBINA S EIRABYARAR -
BEABIERERSZE—EER

(B) EEI%%(Router)RﬁEE}% BEEER - EBR OSI1E
AR E P EFRIER

(C ) &#=% (Hub) 2% OS] RENEREEE R EREE
T’E bRy B Pz st ERRA0TNEESN - tER T RAE .
( Frame ) BRAINEE - M2 BB BEREH ERIBES

(D) FE#% (Gateway ) oliEH(E A AR 15 E BIHIATES -
R ILRE B R B B IE I

1-12. —TEREXEEREZBAIL - RSS ~ BIREN - E-mail ~ FHA0
SMS == BRAREISMIRS - HiE - EBEEENBRF
=5 MBI ARTE - JRRVE T BUMTBARES 2

( A) BF¥&1% (Blog)

( B ) #&% ( Podcasting)
( C) #3#& (Vcast)

( D) #i& ( Micro Blog )

1-13. OSI 2=BRMW-tERIEP - FIIINEER AR D &R ?

(A) 2HEXJ=EGI;<IT’EE IP EHARRICERE - BESH -
BEE BRNOEEAS

( B) BHEARERZENETHN A - RIEREET] - =
LUK R Bl B A REI

(C) BREBNEZTFEHBREBERZMET - FIoERE
C BERWEBREEINE - FIINEERNNER

(D) EZENEIZE LFREENERA CERZTEL
(EEEI‘JH:EEI) B KBRS - BRZERIR

oA

E<F



EBC-4 e-Enterprise Planner Certification

EXEFEATEDEE

A 1-14. EFERgLUERAXABEREN ( IEREMLER ) BUUA
NEFEEEENTKERLIENITIE  mASRIERN - F3I@E
EEAYMUEREEEBAVNENREZENRESHGER ?

( A) #=5[Z (search engine)

( B ) BB ( electronic shopping cart )

( C ) EFEUEE (electronic catalogs )

( D) BFZ (electronic book)

D 1-15. MARGL & §aRR ?

(A) BEEREERBIREES (ISP) 2ZBHNERE | #RE
A ZEERERRENZE EREIESEHRE B
?rﬂg}ﬁ@?i%%é%’n]@% < ISP BE R B ZERINE N ARFS
IEEZE

( B) BREABEREBELRATNERST - MEEAHS - MAE
FRARAERERER  ERIEREBNLZE R IERE
PITEE - EREEAER AR IP it 8y —ELEN
ZEMEREELIN EBET ERLAERE A Virtual Private
Network, VPN )

( C) BEAEIRFFIREZE (Internet Service Provider, ISP ) P
R E H B A P E AR AR IR

( D) Intranet BIZ®EZEE - NESHE RIS R EFEE
BOMBAERE - FEEAKEEE - BRIZEAR
BFHGHEE BRI

ABD 1-16. FAIRIEMLES Web2.0 KR MAVEE ( O'Reilly 2005 ) ?

(183E)

(A) MAEHEZEERESAET  EHEBRMBZ - Web2.0
RIEm S SHAPMEAEE

( B) BB LIZBHEBREBETEABESNMES - EERLUW
HER

(C) BARRIGETELIRRE - #FK - EFEENARHE
RS ERE

(D) —RBZERBURERGEE  EERBFEMEEE

D 1-17. RIfUEBAZREFEA R RHBEEMIFE ?

(A)HTTP

( B ) IMAP

( C ) MAPI

(D) SMTP
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C 1-18. AR#ZE[@ZE48 ( Service Oriented Architecture, SOA ) EX &
B B EEFTKRKESMAN—ERE THEE TR 82—
%Eﬁk%ﬁ%?@’f%@%ﬂﬁiﬁ@?‘iii - NAaIERE SOA MSFE ?

( A) DEIEIRIRIE
( B ) #HEAEMHE R TH
( C) BHEIRE
(D) ~A{EEHE
A 1-19. B RGO ERRR ?

( A) g 2TEER2E ( Domain Name Server, DNS ) 21
—HANHEERARUEF /I IP A7t

( B ) #3152 @ MR2: ( Domain Name Server, DNS ) 285
IP firilk 3481 = FE i8R T 1EAOEE RS

( C) #A13=2TEFEIARES ( Domain Name Server, DNS ) B94E K
EENREEEXVRREE

( D) #1927 EARES ( Domain Name Server, DNS ) &2
TUEER Sy : BT - BN - #EER - itheEHE

AB 1-20. FARZERESEARRIIERZR - MIIRCAMLE LR ? (FBE)
(A) EREERBHZRR/—AREREZPI (Client)

( B ) FBRImARTS ( SaaS Model ) B 1= EIn AR - TNEDR
AT RE R ERESRIAR PSRVt IE RS

( C ) BEHtREIRART (laaS Model ) BB FEEmRT - 12
AN SRR ERD

( D) ¥&ambR % ( PaaS Model ) % EEInE &% it iR - Bl
TRHFA E’Jﬁﬁﬁ&ﬁmﬂﬂﬂﬁaﬁ’ﬂﬁrﬁ

B 1-21. MIEAZERES RIFRVHRH ?
( A) SaaS
( B ) CaaS
( C)IaaS

( D) PaaS
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EXEFEATEDEE

e-Enterprise Planner Certification

1-22. App Store r%ﬁﬁéﬂ‘ﬁ B 7 TEREL T ERREREE

1-23.

1-24.

1-25.

1-26.

H"Jz%%/\j  SEARERE  NIUEAZEARERZEEN
=

(A) BREENLE

(B ) AEETWENGR
(C)BEXEE2EVe L BREEmMEEBEREREHE
(D) BEEERAREIRH

PEZE MRS ( Web Service ) £l iZ#i a2t - TREAR 2K E F AR

FEFENRERBEERE IR E E%E’iﬂm%iﬁi”tﬁ—iﬁ
%%&’ATWE’JF%%%HDM*&A ZI B EHERIBENN
%Qﬁ;%ﬁ%ﬁ?ﬁuDﬂﬂ—@’f;‘—ﬁﬁx’@?ﬁﬁﬁﬂﬁﬂﬂﬁi ( Web Service )
V= Ee !

(A)W3C
( B) WSDL
( C)UuDDI
( D) SOAP

TEBMRHEERRL (IT Infrastructure ) A9 E ZEEPKER -

BoROAREE FIMUERERNEERE? @)E Azﬁ%ﬁ
( Mainframe Era ) (b){E A BRI ( PCEra )~ (()EBInEEF
£~ (d)EEHEEREBEER (Enterprise Computing Era )
(e) Client / Server &1

( A ) abedc

( B ) abdec

( C ) baedc

( D) badec

Al MITEAS S RIMEIEIAEERIAR ?

(A) ERBIOEE

( B) ImARHEE

( C) ERHrE

(D) =

NIBREFHAER 2G B 3G gofdut - MLLIERE ? (1RE)
(A) —EHIRBEMRIAE

(B) _EEH&EEMER - LAE#HIS 9.6 kbps
( C)3G AmhEsz  olKELER (Always On)
(D) 2G BuRnsXEZERBEIEH

q
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A 1-27. BEFIEEAR D EHIA R Packet Switching /BB S ?

(A) EEBMREIIERE  BHEFSERNRE  FAREME
w15 A

(B ) AEERXBMAMNBRIBI—ER BT

(C) AR "ErFEF ., B T arE &% |, ( Store and Forward )
HINEERBZEER

(D) BEBRLIET "HE, % BB —HaEATRESE
&l

A 1-28. HBI Yahoo - Google - MEREEFEIREMHEERN E-mail 576 -
O BE#EEME (Homepage ) ERRBEAER - MALBRBIER
E-mail FER#EE (¥ Outlook &5 ) - LEARFEZ BB T 3|l fEEr
FSF TR S R8s ?

( A) #32M Web 1t ( Web-based system )

( B) #iemmHEm@{E ( Object Oriented Web )
( C) EEMEZ1E ( Semantic Web )

( D) BREEMARME ( Utility Computing Web )

X

D 1-29. MIMTEHER 802.11 RV AIE ?
(A)8021la HEABEHmZERKTE 54 Mbps - BHFEREEAY
50 AR
( B ) 802.11b AEEERE 11 Mbps - E#EEEEL
100 AR
( C)80211g mAEEERE 54 Mbps - E#FEEEL
100 AR
( D) 80211n B —HAERMEEEIN - BEERE
54 Mbps
A 1-30. /NER#E 3 K 2 ReErm 2R RAAEELNERE - KERH

HRRTEHBARNAEE( Homepage)t DB EEHHENZE -
ZEMAEEER TIEEN web 2.0 EFNDZER?

(A) REEIfFEME
(B) BEELGEN
(C) BREFER
(D) ZEE[n
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EXEFEATEDEE

A 1-31. FBEMHTEHR P2P AU SIE ?
( A) —T&i5E A BREE 5 5 E iR as A Bl
( B ) Point to Point 3§ Peer to Peer RYRHH
( C ) Napster EABNFENEGEE P2P R ilTHIEA
( D) Blog B Wiki @ P2P &M

A 1-32. /R 3 K 2 "mEEEMmZIRNFIRATEE LSRR - KEBH
HIRREBAWAEE (Homepage ) £ - A BEFMHDZ - %
EREEBR MIMEERASZEAT ?

( A) BF¥&1% (Blog)
( B ) #&% ( Podcasting)
( C) BIMEH (e-mail )
(D) &£&H®E (VideoCasting )
C 1-33. TFAEIEHK Web2.0 BHMAIE ?
( A)Web2.0 #2 webl0 FREIZEENREENMHE
( B ) EB5%1% ~ Wikipedia - Podcast #i@ Web2.0 &R
(C) EREBEERBZE web2.0 HIZIR
(D )RSS £ AJAX 2 web2.0 B0l

A 1-34. NERBM ELREFEEXRRTHBANKRTAEATEER (B
o EEEE - BRAE ) MR IEZREFNER?

( A) #=5|Z ( Search engine)
( B ) EF#BH (E-mail )
(C) BXEmE}E (FTP)
( D) &F%&1& (Blog)
ABC  1-35. AEERRKMAEATIIMLSE ? (BE)

(A) BBEHE - *E-?’ETI:E—EEEMI:E‘E EIRZRIBA R RRVE
SEIERER - 2BMEISR KRS

( B ) Amazon EC2 % IaaS B9+
( C ) Google App Engine B2 PaaS BR#%
(D) EIR#RMEES SaaS PTIRMHAIARTE
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1-36.

1-37.

1-38.

1-39.

1-40.

EBC-9

NAMRLER Web 2.0 EREZEEZMHKEERE (HER Web
1.0 M5 ) ? (BE)

( A ) EXEE ( Profitable Value)

( B ) #£={E1& ( Social Value )

( C) 1244(Z& ( Hedonic Value )

( D) DI2EME ( Psychological Value )
TETEHER SaaS WRMBRR ?

(A) TlR /D ERESFE B8 A AR

( B ) Salesforce.com % SaaS HIFEFT

( C) IMHEEFKRHEER TR

(D) 2R - AT - BT - MITHEETER —RZSIRIEP

AT

MR EMmERE (SOA) B TR, WA HRBERTRE
BETH  SIVGELNRBZTHTUESER - BAHE
BERTAEE SOA By ?

(A) BEAENTH

( B ) nEINAOZR%E

( C) AMpZE

(D) ~H1EEHE

NaEIEARS Web service IR ?

( A) SOAP

( B) WSDL

( C ) uDDI

( D) CDMA

NaEE R e E T aRMNEAEEBRAREEL THS V&
%/ 4( Pay-as-you-go )R BE L RESEREL o HEVSE 1T
EEMBAEHRW IT BR - FERRZAN—E IT TREE
Hay ?

(A) EmZEE ( Cloud Computing )

(B ) EX¥ERMAE (ERP)

(C) #rEsEEE (SCM)

(D) B=REHERE (CRM)
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EXEFEATEDEE

B 1-41. NI BREESFEERENERR?
(A) BEREBAEEEBEAERERD —IREHFRLE - —RR
FEA—aBEEEN - MERBBNERT Z R

B BMERUREEEBEPIMARBRELEERHRS
{8 - A AR E LB D RUELR ; TAR S MEE A
5 IRERFBEAEE - ZEREBERREAER

( B) BB EREBEREARZERENERER  AAAERS
DEEVZBZEER - RIEREMNATESTR ( Token)
ZolLGETTERER - R mAZREE "E8, 1B
o BREAE LB aBEINEER SR - SR
ERE—aEKRENE  HthERAERIIZE

(C) ENHEEEBaERKENERSENRBERETRE
B - FRDENEREREL FEE - tAZREEREMK
RIS - BRARS - POBMERRNER - RlBolREE
FREE{E AR S

(D) WRHEEEEETHREHEEREBRERFEE - o5
ERS  BRAKXKSEREER LADT

ACD  1-42. THUMLLEREMRGESRE (0SS ) WEBH ? (E)
(A ) BB
(B ) BBHEAR
( C ) BTeEZIRRE
(D) BRIRSEEm
ABD  1-43. TIARERESEHSIMN - WS FHR ? ()

( A)T#RE83 , ( Circuit Switching ) — B2 171 i B A E 4R
% RAESEHEIRE  AZEERNZEENGE - BERT
RE - ERFETRES

( B ) "EERIR L ( Message Switching ) - FIFFAEF BB
ImBRRONILE - BAR PO PUBEARE@MEEE - HILAREE

AERS

( C)"FHERM  ( Message Switching ) TR EEE R EE
NE—ENE  (ZETESRNE  BRERERS &
EEREMIE - BIRFURE  EREEHEERS  RABAR
REVRRS

( D) " 2RI, ( Packet Switching ) 2— &S BRI
PSRBT T - oI ERARE SN - =R
BEMAE  ERETRELFBMZHSBERE - o
IBINRBENERAER - RMEERTEBZEIEFA—  FE
(S=ENTEFELNIDEN
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B 1-44. PIRIEBAKTSE Web2.0 B2 Web3.0 tHAAIHEM ?
(A) ERZEYLUEBZSEATRIRH

(B) MIEATHBEILEEERM  ERERE M - BIEH
=k

(C) ANIEERMNER  BINDEESIHPEEN
( D) &B%&1& (Blog ) RSS ( Really Simple Syndication )

RimeyE R
B 1-45. NIERAERBERRENEIEINEREER OSI BAEFTHN M
gt - & IERE ?

( A ) f8%#8s ( Bridge) EE;IE’JI)J%%R%IH#EM.:H%%EE’J
BmikE - OS] RAEREFEFNE

( B ) B8EH%& (Router ) X "B EIERR - & OSI HAHE
BHEMFNEKE - BRAERE LHNERNE . R7TEEDE
2 R BRSNS RREBEERA 'S,
( Routing ) KITHEE

( C) FAEs: (Gateway ) =1 OSI BN EICERAETRIEL
BEME - TFE, (Frame ) BIRAINEE - IR ABRRE
LEEINEN 1PN

( D) #&=8 ( Repeater ) oJiE AR 7 E BAVAES -
B ICAE B RE AR - BRI LIEER OSI RA
CEMEE - dJUEBARBANERIE - WETEMT
WS - SBRRER - EREEERRUERE

CD 1-46. DUNBARES ApVS L - WL ? (8E)
(A) EFERREREHSYE - BRI 3 ARMUA
( B ) BEASEXRNEM RIS HE

(C) MEESFRELBEHENESR  MELHELER - AF
EHRAERRINEE

( D) EFDUBEINRERERRER - SRR ARALIME

C 1-47. \pBEHEETENERNEE - BRAAIMRRTS I - AIMR
BEpviEE - TEFR?

(A) BRERSVWEXRS 115KB
(B)BABBWAES 30 E
(C) BRAIEHHETETEE
(D) EXE@wEED 1 AR
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EXEFEATEDEE

ACD  1-48. EETABERAEREIVE NIIML ? (1)
(A)IJSP
( B)HTTP
(C)PHP
(D) HTML

A 1-49. TNIBRBEMBERIRGL - JEHBR?

(A)TCP "EEZfHE . NERMBZEZI "R 2KiE
7B ERNERZE "Ert . U OSI RENEER
& - DoD #HEsEAIRY " HESE

(B)TCP EEEERAIZCREEWEZGRE  EFES
THBEETERNEZ  E2EZBEPNREEER TE
SKEMETERZ - TCP MEaABEHERIRE - A -
FERE I BES0 ERE B A R Hruth

(C)IP " REMAEHE . & TCP/IP BEFHEIEZL - FE&E
DoD #HEEAR " AE/E 1 ( Network Layer ) th 2B
BERBENER  FTESFTHERNRYENEUEEK
A IEHENKREEZEZEE B

( D) UDP "#EREEREE 1 ( User Datagram Protocol ) 2
—ERFENBNRE 2 EFERENEHHE - B
—HZTEREENER - ERARERIANEN - BELAER
EENZEG I EEERNEER B

A 1-50. BEFHBHEREE - FREBERLIAE O —EERK Ea02IE
EIMEEEXEBENSE FE N TEES NEE ?
( A) WebMail

( B ) wwwMail
( C ) NetMail
( D ) HotMail
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B 1-51. FAUStHEFHARIRGL - &R ?

( A )POP3 Mail 2BHMIEFEHHEA - L/REAIHNEHE
WsgBRES - 7 o] DIBGER BT - WS SRR CRYE A
M EEEAZENER

( B') Web Mail #kA POP3 @\HAHE - WER MEEHF 4
AMRE - FRETREARSETRZNIHRNEEERE
5y

( C) —mEBEFHBUHFEREEAR SMTP ( Simple Mail Transfer
Protocol ) @& 13 E KR IE HF4F

( D) Web-Based EFHH(E% - B REEImAM BT
HEFER  BZREEH—EEXLE  EhEENNZ
BFRRS - EAE VU REEHFE S AMBRE - BHEMF

RN
B 1-52. WREBRREOFZRBF - Web AHFIHAN Web @R 2E
TEBAMEERHEREEZFEANS ?
( A)SMTP
(B )HTTP
( C)DNS
(D) HTML

CD 1-53. NIBREEMRRFNER - WMERR ? (BE)

(A)TEWRER,(Moore' slaw) SEER% 18 EAR -
BANRE (M EREREN ) EERAZNER T -
ZZ2RMBROBER - T2 [T EREBRNERE FEE
g -E/h - BREE, S "ERNENER

( B) "#RERERE ) ( Metcalfe's Law ) - @ —ERER A4
BEMAETTHOEENER WAt ESHERE
#2E (n)WFESRIEL 2 IT REEFEHAEAER
ZHRBERTNABEE

(C ) SMEERE, (Gilder'sLaw) 28 10 £ - EfRKR
‘el a—EHRSERHOARE - B —RNSEKTES
PREEARMRES - TNE BRI - BEERINEE - AILERFEE
AR MRS TEERA R HAEE - BREEB B E—1 10
(=9

(D)"E@ER,(Bell'slLaw ) EWRBEENRABZNREEZLE

12 @RES 3 EREEMK THHEZSE bit (IEE
BAAASZHEBOZ
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EEXEEFIEATEDERE

C 1-54. AT)D Outlook 2% mail BEKTE - £/ Outook
Express 6 UIE|E MRS - RATERIS A RERHE T FIH—
EER 5 ?

(A)"E8.

(B) " FHHENE.
(C)THHE
(D)"FHE .,

ABC 1-55. ¥ Webl.0 & Web2.0 RV ELLE - MILEZ EMER) ? (BE)

(A)Web1l0 FEZ B2B £ B2C RS IRAEE - MILAL
ERNEFHUEFNSHEN

( B )Web20 2 P2P 7HINEIELE - FmEEER
( Blog )~ #E ( Wiki )~ $t8#481k ( Social Network Site )
HMEAFEAETERAE HBEESE - PEREENER
BR—EIHAPEKIRR - ASRER—EFE

(C) FAESSIZHERN LRERENEEZER
Web 1.0 WEH

(D) REEWHZERES Web2.0 HUEE - FERLRIEHS
WARLPFERSFEEm - ERHEEEM/) - BREE
A - RIEEENBNEHEXEERANER - £EFH
EWmstoEE L - BA—RX AN RN L B4R

ABD 1-56. EIRE&ES Web 2.0 D# T RIREANEHER  HHZE
= NAIMLE ? (4838)

(A)IT BETABLI—E " &, EGAERERER

(B) EHEZEZBEREEU "RZOEZD ) RIS K
BRRHEN IT BR

(C) EmBEZE—E "#&ilr, mIE "#=, ®mB RFID - Bk
NERES

(D) EnEER—EEEANRBEARET
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C 1-57. BREMEFRREILOERR?

(A) MRS — TR BRI R KA & R =X E A H B RN 2 R0
AL - REHERE RREREEXF

( B ) #45 (Twitter ) HILER " ARBERVENRSS o - 4815
ROFERE M A& ] ARRE A FERVTEN - MaEfME A=Al
%@g Twitter 414 - S E SESIRAVEFHEESH

AR

( C ) BER (Plurk ) 2EZEMEL Twitter B9 " RHFRER L 4L - =@
BESAEEBE 140 & MABENHAESERNEAILD
BIAVBRE AR L J0%E - ELTE FAERE - BRI
EUAS I URSEETEMELRNES

(D) BRPE—1& "Karma, B - SKIBIRESCARE - LI4
RYALZRIFRE R L/ £ Plurk 4815 PRIZIRER
NEEERHE "Karma .y BIERIE—ERET oJRIIEN -
ARG TOULHAES "Karma, B @ Riol LUK E/E
EInEE— AR

ABCD 1-58. T"AngryBirds, & 2010 £FAREIAN APP - N5l APP Rt
ML IERERY ? (5)

( A)APP ZZEX "FER L Application BIAET 3 EF &
( B ) APP Z2ARFIREMAZENRAREX - A% - #ENEI

BES

(C)EFES ARSI APP ZERAEREOEMREMRER
AL - AR A F T AV AR

(D )APP BiE=E2RFHNERAZE - JLIEBBERH TS
PEABRENS =SS

A 1-59. BRAZIRERRVEL - FNfUERR?

(A)ZBmES BRI - AEATREE M ERBREHRSE
THERRARES L THEEES - TIT B/l - e - BRERSR
R’ o BUR T IRFBRET

( B )" &R ERIARFS 4 Infrastructure as a service ( [aaS )
HRHEERERAES 8% BR  RE #K - .5
8RR BRAENRKEEEEEERENERE I B
Z0 s MAIRER

(C) HEmRZEIEHEE REERRUEIERZEER A% - 5H
FAHRHEBCBEEARFENAINKMEE - #ld Google
mail 22 Salesforce.com B CRM: #i2" ER32BIARFS .
Software as a service ( SaaS ) WFEH

( D) H Yahoo * Amazon.com &EIntESREZETH
HERERMNINEEARED/ N EEEEYE ETEEEEINEE
KBS TBE WIHEEEZ T EaE0RTS J Platform as
a service ( PaaS) HIFEHR
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EXEFEATEDEE

ABC 1-60. FARGMMILE FTE ? (1RIE)
( A) Internet BN
( B ) Intranet EEEHRBEISHE NN
( C) Extranet 2E4#AEH 2 AEREEEBRNARE
(D) B2B EFE#%E—71& Intranet FEF
C 1-61. N3ERE TCP/IP HEABRGM - /& TEIEME ?
( A)TCP~IP - HUB - Repeater - Gateway * Router
(B)TCP~IP - ASP - JSP -~ PHP - HTML ~ CSS
(C)TCP-IP - FTP - SMTP - DNS - Telnet
(D) TCP-~IP-WWW - POP - UDP - Router
ABC 1-62. N3IMLEERARAISAIEA?(RE)
( A) e-mail
( B ) WWW ( World Wide Web )
( C ) EFEH (Bulletin Board System, BBS )
(D) BZ#EBEEnt
A 1-63. HABEWMEN IS LU MLEELRE ?
(A) KRR JoH - FHEE - BREN
(B)&E® LERRKR
( C ) E-mail ~ RSS ~ P2P - Proxy
( D ) HUB - Repeater -~ Bridge - Gateway
B 1-64. —HAFELELBEBIWRMERE HETRIEGENAELS ?
(A) BRSfLE
( B) EHEtEs
( C) KBt #
(D) Bo=rths

C 1-65. EHFE IP It AZE - BRIBAHEE B bXEIEZREERA LT
M —E PR A B E ( Internet Protocol version ) DIRF&
(A)IPv4
( B ) IPV5
( C)IPvb

( D)IPVA
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B 1-66. EARFITHEBRW—IZHAITHES ?
(A) 781178
( B) #=51Z178
( C) BEIBITH
(D) EAMIEERITH
A 1-67. UFB—REAZERNERMEERRE ?
( A)ZIE2% (Browser)
( B ) &#R&8 (Hub)
(C) R EAR2R ( Switch Hub)

C 168 M (Facebook ) RN FAIMEEMS M Web 20 ?
(A) RESAHFEEH
(B)=EEM
(C)MmEesE
(D) BRAEEME

ABC 1-69. DNS #315 &7 %4t ( Domain Name System ) 2o DIEREMUT
BELE4CERTHEE ? (1E3E)

(A)A L8R

( B ) CNAME #cix
(C)MX &gx
(D)B #8x

D 1-70. TR Web2.0 ROAUEEEEL ? (1) Bi&4% (Blog )~ (2)
#E (Wiki )~ (3) ANRBIEEES ( Open Source Software )

(A)12
(B)13
(C)23
(D)123



B
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e-Enterprise Planner Certification

CEBEFEATENEE e
S e—
1-71. #ETHERE L KEFAEFTH—E _# RS ETREES|T
i ?
( A ) HTML Code
( B') QR Code

1-72.

1-73.

1-74.

1-75.

( C ) CSS Code
( D) JavaScript Code

MR (Wiki ) AIa A ZBRI—EE [ Web 2.0 7

(A) RBEIEEE
( B ) #E3IBE (D

(C ) BEEEER
(D) BEEMFES

FFI (E-mail ) ERANTHMERISHBERRE ? (EE)

( A)POP3
( B) SMTP
( C ) Outlook
( D) IMAP

5 R L 8 1 RS K
SOA ) 514 ? (1)

(A) EPIRE

2048 ( Service-Oriented Architecture,

( B ) &AL - MHERITH

( C) FAMRVIRAE
(D) ~AMEEHE

MERFTERFERE ZE - BT IIMEREE e 2R -
EEERNRBILEAREER ?

( A)BBS EFMmEE

( Bulletin Board System )

( B ) IM BDF#8&H ( Instant Messaging )

( C) VoIP #3B8ERE (
(D) FTP 1EXE#WHTE

Voice over Protocol )

( File Transfer Protocol )
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ABD  1-76. PMIMLEBRIESEmRESZAF ( Cloud Computing Service )
NEBERRE ? (8E)

(A) RIBHEERZEEHE X
( B ) 7 EREVE S Sl i 8 Al 4
( C) EHEZRFARAGLENRAEZE
(D) AFanRERNNEY
ACD  1-77. DUFHBIEBRFHITEIMAE ? (EE)

(A)3G
( B) Wi-Fi
(C) 3.5G
(D) 4G
D 1-78. WTFH—EBR Apple FEIERRRHFTE ?

( A) BlackBerry Market

( B ) Windows Marketplace
( C ) Android Market

( D) App store

D 1-79. ERAZEZEBAEIL - RSS » WE=HEARZBENFES - BiFEE
W T (A8 140 fusc ) WABILRTS - DI EHWERE
5B —TE AL AR 75 ?

( A ) Youtube
( B ) Wiki
( C ) Virtual World

( D) Twitter

ABD  1-80. DIFMPEIRER Web 2.0 HEEE ? (8E)
( A) Blog
( B ) Wiki
( C ) Android Market
( D) SNS
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EXEFEATEDEE

1-81.

1-82.

1-83.

1-84.

—1EF M Web FoBERERTRE BREGE nEEREE
AEABN—EDBEEERE - M EElEE M-8R ?

( A) App store

( B)Web20

( C ) Android Market

( D ) Windows Marketplace

MEFasEo EREAMEAER T ( BARE ) KERE
WMEETHEWW - ZEMFNEARE - BEZBERFAN
—RSHEIRE - DLt ZER NI —&EIEE ?

( A ) Service-oriented Architecture : SOA

( B ) Enterprise Resource Planning : ERP

( C ) Customer Relationship Management : CRM
( D) Supply Chain Management : SCM

B2 S (20 World Wide Web Consortivrn, W3G ) Fil
EMRERGE - BIFEBAMMEES (Universal Description
Discovery and Integration, UDDI ) ¥4 FEUHE ( Sample
Object Access Protocol, SOAP ) 848 - AEFErEEETT
Ha UG AT REIREMNN—TERNZRBETE - Dl it ZE
BN —EEE ?

(A)ERP

( B ) Web service

( C)CRM

(D) SCM
FEHEZARERABEUAZVPEZ DB ELBESET - 2RE
BEREBMEBPMEHNER - FaRE2FN—ERBEI - B
i EfE MA—&IRE ?

(A) EmES

(B) FiE2RE

(C) BERER

(D)&Brm&E
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B 1-85. H—HAMHREEBARENBENEREERETE - UERARANE
PR S& L 2RAVERES - BES SR - U ARSI MEER - 8% -
(B EEEE - A BERERASHREEREEEE KWEET]
£ - Ml b NI —&EIEE ?

( A ) Web service

( B ) Open Source Software : OSS

( C ) App store

( D ) Service-oriented Architecture : SOA
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EXEFEATEDEE

3-2 MRS (e Tt

E_H . EFETE(e-Commerce)tlim

B 2-01. SHERHAFE M _REBEMIL - BEEL - 25 S HERE
M EF - IEXBHEERS ?

( A) FNQF
( B) FQDN
( C)FDQA
( D) FAQD
BCD  2-02. BARZBEFAHBNER - NIIMLIERE ? (8E)

(A) BEFEHEEBRABRTTHEFERINEFRE - K&
AEFEBRABRERERE

(B) BEFEFIUEMLT  BHEEKEERBHREERBEMAA
MWHIE  WERNEBERTmE

(C) BErdaidJEaANS MEEBmESIFNTEaRE
(D) BEFrEHIRHAEMERE REASENEREDL

C 2-03. KERAF  MIEEBRTNREFHHEERALESE  REBEZ
MmERIEE ?

( A ) B2C ( Business to Customer )
( B ) B2B ( Business to Business )

b4

( C ) B2B2C ( Business to Business to Customer )

( D ) B2B2B ( Business to Business to Business )

D 2-04. BENBRHEEBEXTZNWRABESWA - TZRHEEEME
ZENAS - AT NEE ?
( A) CNN.com
( B ) ESPN.com
( C) MP3.com

( D) MSN.com
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C 2-05. BARMEBITHIMRE - FEELEE? (FESRNEES)

ETREBHEA (CPM) : EEXE—TREEEBNFE
ERIRAE - FIEREEETFH 80 BETZEE » 3
FUOZEEEEEREE ‘*’emzz, ZERE 800 =
AR - BIZESEEREAEEY CPM 5 1000 JT

=EEEEITRRE

FREEERA (CPC) BB - HEEREKERS
BRI BOREHE
—REZKER - CPM BYERtE CPC VEBRASHES - B8
REXEEEERE CPM EEIEA - BREEM
BAhARET HEEEERE T RS TEEARES
FrIELS

Bi&E [CPM=

C#EIE

D 15

(A)(A)EHE
(B)(B)ER
(C)(C)EER
(D)(D) &R

D 2-06. BRAKRLESHE - NMIOEZERSSIZENRENRRFR
BIHRMWES - SRAIBEMRNBEEFPHEZEHERUNIE
A7

( A) =iBEDS ( banner)
( B ) ME#%E S ( random banners )
(C)EHINES (pop-upad)
(D) BE#FES ( keyword banners )
ABCD 2-07. T3IMLATRZEEN ? (RE)
(A) EHERE LA AThEEERRNER
(B)EEAE  siwmREEFHNEAER
(C) THEFLMIEN mp3 THEFESE
( D) #4988 £ TS EREES S AR SR AR AR TS
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CEBEICATENETE —\
2-08. sHHESMERRERENZES  S1FE  SF0E - 55#% - —

BEWER - REFN EZHTARENGE T EFERRE ?

(A) A%

(B) T

(C)+_=F

(D) %

2-09. BREKDEBEETRZ—H—THEAIN - NMITERIBBREE
S HE R /B B S B 22 A B AR A5 AV LR 2

( A) REHEE (transaction log )

( B ) BHEE R ( click-stream data )

( C) #HEKIE (Web mining )

( D) #%[E:IE ( collaborative filtering )

2-10. BHRIRZ LSS ERETHNEFr MAEERKEELCH L8
RIT AR IBERILEETIIEER] ?

(A) BT
( B) A5t
(C)=EfFE
(D) BRE

2-11. #MufTsHE%E ( Digital Marketing ) & - NI@EREES 71T
SHERY - AR LRIERENMBRERIRESHE ARAE
= - 5lEER ERRNW - WEBIREZ 2B REALSBERNE
LETHENAE - WEMRA AR FRGREREERITHERE ?

( A) #=5|Z1T# ( Search Engine Marketing, SEM )

( B ) %m&1784 ( Viral Marketing, VM)

( C) st E=MEE1T8H ( Social Network Marketing )

(D) BB AMTTH (In-game Placement Marketing )

2-12. BAREBFEHBRIENGI - MIQEZEM ISP AaNEENE
R E - TER ISP ATRAREE R MR 485 ?

(A) TR
(B) EiitE
(C) i
(D) migEH
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ABD

2-13.

2-14.

2-15.

2-16.

2-17.

EBC-25

NI E S —TEIRERI - Z1FE JHLUES - IREIBIAIERES
NEZERERN ?

(A) ErflRALE
(B) E2MER
(C) Bfu=ErFEEE
(D) EfflEEkE

BREFIERGER  iTunes HEBERIIRF ZEBHEER
EE-EBRTHFECHERFARKRENE - DIBR/NER
SAEHANENEE - EREVHELRNATES ?

( A) 1B E ( stored-value card ) &%t
( B ) #FA1EE ( closed-loop ) %%

( C) BFXZE (e-check) &%

(D) &ZEZ+« (smartcard ) &4

MIBEEEFEHZEFNRAAOFP - (AE2RBFHERFH
HihEMA—TEEEE - DA EREREE EXNER?

(A) BFE
(B) REMNHRM
(C)EFHS
(D) BT %=

TEBBAEBFEFEENHEZERAENZBED  WEZEET
HIMLE[R A ? (#83E)

(A) EENEFHEEBTREMNREZBAER
( B) ERMENA "MAGR, RSERAEEEAENZE

=z Jd5
=Y

(C) EERERERNEECHSUREEZRAT /IS - EIb
HEZRBEEAERRER

(D) EELARNTHEZREABABEZRE

E ) BEBNZZINEE?
(A)FhEH

( B) BDER:E

(C) ek

(D) AoJERM
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EEEFIEATEDERE
D 2-18. TIBEBEREBEEENERT  IHZIERM ﬂEI/\_ZJJ:%Z?J:HE
% DLWEGIEIRS5E - BESTIENFERAEEREMSEHN
HAREEWE ?
(A) BN E

(B)RSFMHNE
(C) ABRHEY
(D) & LARFFIRHE

C 2-19. EAFRERERSERNRBEHENEE CEFEHPER
fTEEE 2

( A ) B2B ( Business-to-Business )

( B ) B2C ( Business-to-Customer )
( C ) C2B ( Customer-to-Business )
( D) C2C ( Customer-to-Customer )

B 2-20. BR C2C EFBHERI - NfEuifoE 1B ?
(A) XREBERED C2C R5¥F5
( B) Paypal % C2C $HRERERNNTRAR
(C)C2C BIABRGEAPRSEREAN
(D) C2C PHEREABERENELERSERIRFER

CD 2-21. ABLETRFEERE 85 L2 BE M ( Confidentiality )~
BnaatE ( Authentication )~ &7 JfE\ NSEEEM (Integrity ) X
# M (Authorization )~ AoJ &3 ( Non-Repudiation )« &
FIRM L [EHE ? (1§ IE)

(A) Z#EN . ENEEEREER - R HREENA  AE2%
E21b) WAl

(B) ZEETE  ENREERAREENS - AR
BEENENRARES
R

(C) BERIRTEN : 1889
%&%ESZE’J%EJ’E

(D) AoERM : EREUERRERREIERER - AEER
HAREAB

ABC  2-22. TIMLBRAEBESHREE ? (EE)
(A) B5ENL
( B ) BERAIE
(C) NEMAEHRE
(D) HEEREIZSEATEEINEN

BERRER - WAREERIRA
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2-23.

2-24.

2-25.

2-26.

2-27.

EBC-27

SMEFEREORRIEFTEAE ? ABFESHES  B2KE
N4 CACRBEANEAS  DEFERZRABFHA - E
TIERIZBBHAR

( A) ABCDE

( B ) BECAD

( C) ADCEB

( D) CAEBD

BEENFEINENEZREBZ AFEFMES ( Fair Information
Practice, FIP ) X Z/RRId - NERHE—ESFERIENEBEEHE
ZEEERN AR -  EREASERNIEEEETEY - 21515
—{ER A ?

( A) &40 / 28JRE] ( Notice / Awareness Principle )

( B ) #i#F / EAJRAI ( Choice / Consent Principle )

( C) =7HE / 281R8] ( Access / Participate Principle )

( D) 2R8I ( Security Principle )

NEMLETSZRER Web 2.0 A5 AU E RS U H R INE ?
(1)EE (2) BUuSEEE - (3) 518 ~(4) BEHEMA

(A)124
(B)134
(C)123
(D) 1234

BB 2R RRECITENSERANNEENSE - ZEMA
PEATREEEY SERELEVEIATEME?

(A) BEFh#E
(B)=fF
( C) BIRE
(D) EFE

MIRERERBENEERAER XEENER - BELE
SRAEERIL E - RBRERE NIMEER?

(A) BEFh#E
(B)=fF
( C) BIRE
(D) EFE
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CEEFCATENEE poiomT N
S e—
2-28. W EEEHNEFEENEERENR TIIMLESE ? (1) HEE
BREE - 2 HREBRBYRENEE - 3) HEERERRE
REE - (4) BRBARTHEE -

(A)12

(B)124
(C)123
(D) 1234

2-29. FEEERIGRRELEL - 55> flyingV ~ [EIE zeczec EFEMH
IhEEM—EW SR ?

(A) BESREER
(B) FEBWER
(C) &fEREER
(D) &BLeER

2-30. RRBEAER ZHEE - RERAA - Llﬁ%/\’r‘“fﬁ,z@%v iz
RERABERN ZSEFA - HHE g

( A) BAERHRER
( B ) Z1FiEE
(C) AR
(D) ENEEE

2-31. WRETEERMEF - BRCHORIBEFER - 2M—@NENE
&= ?

(A) BEEMRER
(B) REEZER
(C)FTEERN
(D) gEHER
2-32. R AIDA Rt - ERNFEAREROER/IE?
(A)%E—fE A IERZ Attention
(B)sSE_{E [ 52 Interest
(C)Z%E=f D 5= Demand
(D) SEME A 35892 Action
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A 2-33. NARENRENER  EAZEBEBER NN EESHER
g%&ﬁ%ﬁ%ﬁ%-%EQ%HK%E%T%@E%?&%?
(A)C2C
(B)C2B
(C)B2C
(D) G2C

D 2-34. EFEBRAILREBELSRBEE - FTIMERTFHREEZR? (1)
THEEM ~(2) IREFMERBNER Y - (3) £2% - (4) HHA
KEER
(A)123
(B)234
(C)134
(D) 1234

A 2-35. EEFEF  E—EBEARREENEmARBINEEE (request

for quote, RFQ ) & - MBS AIBZA METHIT - BRERD
mAVIRIRER - LREEERSE - ZEHABR NMIGUEEFD
FEAENRT ?

( A) 3@IAE ( reverse auction )
( B ) BITEE ( name-your-own-price )
( C) Bt221784 ( affiliate marketing )
(D) & EE# (direct marketing )
D 2-36. BB NIMEBEBARTEEHBE B2C HEAER?
(A) TE8IEY
(B) T8EEZES
( C) T8NRIT
(D) THERSREHEEREE

D 2-37. FIIMBEBREFAHHHMINMNERRER? (1)BmiEE(2)
HEZRE (3) XBRE (4) EXRE

(A)123
(B)124
(C)12

(D) 1234
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EXEFEATEDEE

A 2-38. HERERBBERREND T RS5[E , o/ NMITERRG o
R IIES RS ?

(A) BfEE
( B ) BKHER
(C) &ML - =B - BE
(D) BE IR EE

C 2-39. E—EEFXfT 60 BEnENERLBEEES - ARZBILZEH
BEEARE 200 & - FEZMABESHN CPM £2/0 7?7
( A)100
( B) 200
( C) 300
(D) 400
ABCD 2-40. TEEMMAE P S = 2 ERHUMLE F5 i 2R B L E A BEFA AR 32
17 ? (88)
( A) ERBIRE
(B) BMEBE®E
( C) BilgfrRE
(D) EImEFRIEE
A 2-41. AR BHNIRMHEEESEGZEMEERYR - MESEEH
EoHEREMEEAERRESES I THEGE - BRI
fa&ETHAN ?
( A) 75F1T84 ( permission marketing )
( B ) w5778 (viral marketing )
( C) B#{EFT#H ( customized marketing )
( D) B4BB1784 ( affiliate marketing )
B 2-42. BENIOEBHREREEMOERER ?
( A) REMNEZHAZEFR ( Chris Anderson ) £ 2004 R
SRR

(B ) REEWRER 20% HFImHEER
(C) REEWETZEHELXESER/\FEHEBENINEER

( D) Apple store IREZINFIEXA APP EES - BIZREER
A FEF
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ABC

ACD

ABC

2-43.

2-44,

2-45.

2-46.

2-47.

EBC-31

EAKESARR BEERAARBAMRERERS  BEERE
eEFBREANIEER ?

(A) BHE
(B) WER
(C) FEfhte
(D) =fFiE

NIMESBFEHHD  FEHEE (NEF) EFTERGIE
REENEZRER ? (BE)

(A) ZERMK

(B)Z=t

(C)EBERH

(D) RAEDR

ER TSI IR E R (The Long Tail ) MEENE 2
(A)£ETEARIE

(B)BHETEARIE

(C) HABRTREEL

(D) ER@EEEOMNE
EFEHRESHUTDRESE - B2 FHLER ? (HiE)
( A)B2C

( B)S2C

(C)B2B

(D) G2B

NAIMPLERE R B2B ik TEAEN (EIPP) BB R 2T
B ? (1BE)

(A) BEBERSHEE
(B)&XBEF

( C) ZIIRERR
(D) EHF
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CEBICATENETE N\

A 2-48. BFHEREZY) - BoSETRIEN N ( KRERR - EFEIR
1%~ EENENRIE ) MUY BERE SRR EEE - NIUES
ERINPRIBFEZE T EEE - WL AB B H5 2R
BRDIERM ?

( A) SWOT 247 ( SWOT analysis )

( B ) @24 ( Web analytics )

( C)BCG piEaBZEMEM ( BCG growth-share matrix )
( D) F#5t45 & ( Balanced Scorecard )

C 2-49. HEZEBAEREREEMBEEETEERS - BRI MNB—
BEFEE?

(A)B2C
(B)C2B
(C)cC2C
(D )B2B

D 2-50. MNAIARE SET Wyl &SIk ?

( A) H Visa 2 MasterCard MAEHEASIE IBM
Microsoft  HP H/ATIFFIEE

( B ) &M RSA AREWARETMNE

(C) ?%T’E%%T%@ﬁﬁ%’ﬂﬁﬂﬁ CWERERTT C BERA C BR - i
IOy
(D) §ETHZE’£\$%%%UE§%3@EEP - BB EREHEEERFE
=i

ABC  2-51. EFFHHRINEZE - IRBREN AR FEHIGAENREE
U o ML EMIREEIN=AGHE ? (BE)

( A) BBZ% ( confidentiality )
( B ) 522 (integrity )

( C ) oJEWfSt (availability )
( D) oI5 ( Reliability )

B 2-52. REREMZRATEARBRMERSRRIBIENTS - 26
IR —&7520 ?

(A)EBHINES (pop-upad)

( B) mREERZEFE (banner exchanges )
(C) BENELHES (pop-underad )

(D) =EiRES A ( banner swapping )
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A 2-53. TR SSL mMEE it EAR ?
(A) BHEEZHBRERTLERETNR
( B ) #H&A SET M= @ SSL ARAEERALZE ZMB S
(C) ERERALENTH BEiZEEHENNAS
(D) SSL R8N SR FER L
ABC  2-54. EMEXEMEBTRAGIE - SHZEEB NIMLEIER ? (1BE)
( A) BEIMER (Inspiration)
( B) BURKETER ( Sensitivity )
( C ) &2 1ER ( Discipline )
(D) RZ1EA ( Transaction )

BCD  2-55. EE#BEXRSMEE B2B =X FNTMAN - LFH=1&
B B2B WNEHI ? (1BE)

( A) EFE/NEERE (e-micropayment )
(B)REEPIE

( Cash Concentration or Disbursement, CCD )

( C) #EREIREEPIYZH ( Cash Concentration or
Disbursement with Addenda, CCD+ )

(D) AEIX5ESR ( Corporate Trade Exchange, CTX )

A 2-56. BEREAEEER - BARAREBLEESIEAZER H -
olLl#a S sRaNGE ; BB ZNEIRE - REMAZRFA A
RHER] - LiENER NolDE ?

( A) BEF\#E ( Privacy )

( B ) B4E#% ( Property )
( C ) ZEfE# ( Copyright)
( D) EF# ( Patent)

A 2-57. BISNEERESRBABARZENRIE - BERAZRKRZEmBBEN
& - piitiEn2ES MR E A mIEEE ?

( A) EfflIEREM™ ( Information Accuracy )
( B ) BEA\#E ( Privacy )

( C ) &l FEUE ( Information Access )

( D) BAE# ( Property )
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EXEFEATEDEE

ABC  2-58. EFBHBRARENERT  SIEFERAREERFPMAERNRA o
B - MREFEFHAFEENEESE (B2C) AIBHTEREY
B THLLIEE ? (EE)

(A) EmZRA/ERE
( B) el ZFhBEEERNRE
(C) RSHANEE
(D) EFRA
AB 2-59. BEAEFREEEL - FIRLIERE ? (BE)
(A) EFREINIRESFEEr ReBMPRMABEEFRE
(B) BEFREEBERUEE

(C) EFREEERARUARRTIRPETERBA
(D) REBDEFIREEHRARRZRIINEE

A 2-60. RABMEAERNZEE - BERMA  DUEBRAREIEE I
TREBAER ZSENA - BIFRELEERURSB 2 - ZIBEARE
BRNEE ?

( A) BAERREZR
(B ) BEEMEEZE
(C) RERFZA
(D) ABRRZ%£R|
D 2-61. REEBMRAAASHILREMETERNTE - SAERERBE
%é1@)%7(?7521%?2%?&3%@%%%1@3& o DL EHEa 2 s NI —1E
( A ) Web service
( B ) Public key
( C ) Private key

( D ) Information Assurance : IA

A 2-62. A3 ISP EE R —aRRS[BI/EMNRZSENEREE RESE
BHEER - WHhER?

(A) ERER
(B) EHE
(C)EfFRs

(D) &5
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ABCD  2-63.
A 2-64.
B 2-65.
AB  2-66.
ABCD 2-67.

EBC-35

BFHBERRBHRNES - 95 THIMLEER ? (55)
(A)B2B
( B ) B2C
(C)P2P
(D) C2C

—EBRAEFHNEEEN - AIINARBEERAEAR - X2 -
25 ~ 5% - B - RETEER - DL EEAZERE 3B —1EIR
B?

(A) MBI ERE

( B ) BRFh#e

(C) SmEHE

(D) BAER

T EE R XML Wi A3E ?

(A) PXRIEMIZECES (eXtensible Markup Language )

( B ) XML REEEENHNERAAMBEERXHNERLE
1B

( C) XML BHFtER ( Character Data ) F1&2/R ( Markup )
AHESMmA

(D) XML 2—EmREBIXHELR

@R TSNS EHER T ML TABREY - R8I HO0HE
MR ? (1)

( A) BRI
(B) EmiEHA
(C) AOrvisH
(D) RIS

EFRBMERE HYE (SRE3VER ) 2BEE |7
UNRLEHER] ? (#B5E)

(A) ERMEZEF

( B ) BEMEMIIANZAIEF
(C) BAERS EBHERER

( D) et AERREAMERNER
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CEBICATENETE N\

D 2-68. Rayport&Kaorski( 2003 ) IR EEETE 7C 2218 - ;5 FAME
EAR TC B —7
( A) 1B1&E Context

( B) #t# Community

( C ) &% Connection

( D) E#%& Customer

B 2-69. RLHBEBREARARGIERT IS AFEZERDAE © (a)
EallsRE - (b) BRFK - () BENIEZ - (d) HERME - (e) B
BR1THR HERBIERAS NEE?
( A ) abcde
( B ) badce
( C ) abced

( D) bdace

C 2-70. —RERERM - FFEZEMMES) - [REIEMEREATHNER
R - D a2 ie NI —IEE ?

( A) Copyright

( B ) Civil litigation

( C ) Digital right management : DRM
( D) Patent

C 271, BEEESEANME 20% & 30%  @RESHEBERD .
R e M 5 RS B SR T - BIER A
T ?
(A ) EE TN E EE

( B) BFRESBEAXMAK (cost per thousand impressions,
CPM)

( C) RBUWERT (pay-per-click )
(D) BBREBER

ABCD 2-72. #R#E Internetretailercom ( 2007 ) B9#%Et - 45% ROAEREEAE
SRR LBYIMERRBSE R - B - EREREBHEETHE
AR 7 BRINIB N BER LB - NIBERMEITHE
B RMFHORGL - MRLEIERE ? (1RE)

(A) TS ABEEAEAVRE
(B) ‘a’%ﬂﬁﬁ%ﬂ%‘%ﬁi CREEH - 2E - BREGTERE

( C) KRBT ~ REKR - HETY D R EEER
(D) WMERELASIDEEEZN LAEBIE - BT ES @A
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ABCD 2-73. EFBEHFRETD  GXRESEHEEZEER  BZEERRAE
ZLUNMLEIRE ? (18E)

(A) BARES
(B ) ERNEE
(C) BHe 2
(D) mEsne
ABCD 2-74. THIBLEMI FEBHKEST ? ()
(A) 7S
(B ) FABARE
(C)fm%
(D) &

ACD  2-75. HEZARNEFETABBYE BAXWRBEEN  IKE
NETHEERREEE St —ENEEERARES RS
FTRAUEBNEZRSHEE - IR FBEZINEERE ML ? (18E)

(A) EHF#EB
( B ) BUFEAL
(C) B&FRIRTT
(D) @ax

ACD 2-76. EFBEHFESNEEER (BR YR 2R BMR ) E2BW
ERER? (BE)

(A) AR
( B) BIFR
( C) BR#FA

(D) AT
C 2-77. BRAEMZENEATERR?
(A) ARTERENZEZENAABNKRERESIEREZAR
BAIA

( B ) PKI WRRET A NREMAVEREE
(C) AUERMUERZENLEERIRE
( D) #EzU IR 28 A m AR W R & E RAHN TR
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EXEFEATEDEE
A 2-78. MNIIBREEM KR ERIE ?
(A) RIEBEI/BCEBZERONKE
( B) FoKiGBER AR E
( C) BBKIGBERIB A ML E BRI LERIARES
(D) CEHRpXEA—TERARE
D 2-79. BFEHBZERAARNHRERE - BB NIRETERIE?

(A) IEBMNAE  EFBBENHERR - SIREEM
R HGETER - Em -~ RIFIRAVEE

(B) RBEBFRIMNAE  EFEBEBEBEFBUTEREN
R BN AV B A B B B H RO BRI AR AR

(C) KLBWENBE  SFEFRE A PAREE CERAERL
R BE HEEmBEEMBRHEET  FHEERE
LEE

(D) REFRENVRE  EFOBEEEEEREREREE
BRTZAA  REERSEmmEEBE - BNERBEIE
MEWITE

ABD  2-80. MNIIBEHURZRIHEL - MLEAZE ? (BE)
( A) Bl PKI #EHIRMNERERE
( B ) ARMBBEENS MG
( C) ERHHEIINERM
(D) TZARFEERBENREMEEATER M

D 2-81. MII&EALE TR RAZREIZE S 2T - Bo@EARER
T 2 1818k 3AR ?

(A) BESHER
(B)=fF
(C) &R

(D) FH

A 2-82. EEFEBHNCRD - NMIB-IEZEEFLFIRRNBELAR
Z5eh - BmFTERTRER 8RR 7HE  BiERE 8%
#5558 ?
(A) BR
( B) ¥R
( C) &Eaflmt

(D) BR##AR
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ABC  2-83. THIMILLAZENEeFREETEE ? ()
(A)E%ﬁ
(B)"“‘%ﬁz
(C) FRIERM
(D) Bt
B 2-84. FIF—MEME S ZHOEREERBARFEST - &

WA EE M - IEET Qégﬁft%ﬁ%%
( A) PEERBRTS

( B ) iERE4IES

(C)BENEN

(D) A%

C 2-85. EELEISHBED - Hes
SIEMERE - BEl—

(A) ERERE

( B) 80720 ERI

(C) BRRRER

(D) BFHRIEH
D 2-86. ##f Mason( 1986 )I2HHY PAPA fmiEzErE A2 NlO& ?

( A) BER\#E ( Privacy )

( B) IE#E#E ( Accuracy )

( C) BAE# ( Property)

( D) #@t])# ( Appropriate )
D 2-87. EE NI EIFFERERVTELR ?

(A) %HH

(B ) #rE

( C) #zix

(D) #ElE

B 2-88. & SBEED - EEEHE CANEREE - ik - R
BEBR NIM—IEE ?

(A) EEEE
( B ) X¥&&EE
(C) REEH
(D) E&EE

BRI EIEING - AENEED
WS ?

14 =pill
= e
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EBC-40

EXEFEATEDEE

AEEREE CETARER  FESHAREINEEEE - 32

2-89.

2-90.

2-91.

2-92.

2-93.

e-Enterprise Planner Certification

RIEAFENBRESAT - LifTREERMTEARE?
(A) =EFE

( B) BAERHRER

(C) BEE2MER

(D) Exu®E

EFRBMALEASHERRIGEEEEEER/ABRNZEWRE
£ - G 2AREREEEERMIEER ?

(A) BT
( B ) IEME#E
(C) WMER
(D) =R

S ANAE - BRTIB—BEE2NREES | HEEHE
gi\EEEEMEE\ﬁA%%%%ﬁK%%EE\@%%E
A ?

(A) FBENEE NS
(B)BRENEE NS

(C) BAEREBESRE

(D) BHEENE

THIB R Z (R R IR LE TE 7 ? ()

(A) EFMERERARRERE URRTERRILEMALE
BEMSNSEEZFEARE

( B) BMEABREEERE - ARDOUE - AREZEE - 2
RS ER

(C)ESX - BBFA  RinFEHAEZFENRESE
(D) EFENFRERRFEREZFRIETE 50 F

B — B ZRE - ARABRATRNGEY - ERIEEA
D FABEBRED - CRRARZERA - 2BW—%81?

(A) =R

( B ) Kant Zi&EM4Em

( C ) Descartes tZE R
(D) AERRA
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B 2-94. BREBEFEHWEEIN - NMIEBZEEREE (EREEERE
HETRNEEEN - WRIEEMRERIILEFTEFABEEITH
RS - DIEEEREILFELE-TEZER  BETAEARE
EERNMEREHREFHNEmERBERE ?

(A ) BIFUES B

(B ) EEEAHS

(C)itzegat

(D) ETRIU A

D 295 WTFH—ERRUMICERCERRTOHGHELR 2

(A ) EEEER

(B ) EREERAEARNS

(C) RBEmS

(D) BB RAA

ABCD 2-96. #EFAHNLIRE - BR LPEERASENCANEFEEIR
ALIR - R DB FEEERZI - BRPEEINAKEIZIL
A& - EEZRER FIIML ? (55)

(A)HBEEREFE—EME L - SERRNAFZmEAGEZEELD
B BAROHEZEED " —WhEE, FIEHBEERNSE

(B) BB oBEBEECHERSE  BEHNER BERER
K- RIBEEEER  BREEEENER - BRHERNE
AL~ HEIERTS AR

(C) BEBARRSERINBRNERBEH - WRKNEH -
VWEESEERREBEEFNNWBEEN AL+

(D) EXEEXEERAEEN  FAREEBENECHESR
&= mEHE " NSRBI - NBHAE ) WER

D 2-97. B#mEH (F—NEFBEH 1990 FLUA1 ) BE_EFBEH
(1990 F23R%E ) WL - FN3fa& EhE ?

(A) BE—REFBEFERBBER - FEEMHE - A<EMH -
MERFaRES - STEER

(B) F—REFBBERRMER - FEEAN =25 - 4
ERCFaRES - SThES

(C)B_NREFBEFERBBER - FEEME - TE2EMH - 7
EmERAREENE  EES—RE - thER

(D) B_REFBBFERBBER - FEEFN - Az -
FHEmMBERENE EES—RE  BRBERREE
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EXEFEATEDEE
2-98. BR@ENUHIRR  AEHR?
( A)Yahoo HEEMEMN: LB RES ARAS  BEBIOH

o
RIS

( B ) iPhone 8y App Store FHEREREZ - FH
iPhone HIBETZIEIN

(C) BS5IZZ L MAXRAERAOFRZRSHIREEH
TETE  PBRAZEEZRAESSIZTHE

(D) EZAEEA 36 LHE B3 3G LHERELIE
2-99. TVBS MAERFEEEZBER MNIGEAES ?

(A) B LM E (Online Broker)

( B) % EZEEZE ( Online Retailer)

( C) B EB#REME ( Online Community Provider )

(D) B LAREMHEZE (Internet Content Provider )

2-100. B2B EFBEFRIIIE SR EPEER - 5 NIRRT IERE 2

(A) BRNEFBE  EBFERRE - HREBEE
BFRHHE

(B) ERNEFBER BFRXHHE BEFERRE -
R

(C) BFERRH]  BFRXFHE BERNEFEHH -
e R 5

(D) BFERIRH® ERNEFEH - EFRHHE
e R 5

2-101. PZEMIfE B EE - BRGBHRTIF - thEHERE LR 104 AR
TERIBCBES TIFROBIER - 5/ 104 AANRITAMESF
BFRER ?

(A) B LEMAE (Online Broker)

( B) % EZEE ( Online Retailer)

( C) MEMEFREE ( Online Community Provider )
(D) & EABEMZE (Internet Content Provider)
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B 2-102 HERRBBREZEREAMEER (1 ) EMWE (2 ) FBKREHM
(3)BE  (4)BEME (5)HMEHEEE  FELEN
Il& e {a] & LEE 2

(A)l1-2—-3—-4-5
(B)2—-1—-5—-3-4
(C)5-4—-1—-2-73
(D)2—-5-1—-3-4

B 2-103. EE¥P%%£“‘“T§‘CLX XS ¥ 2 %S B2C - B2B ~ C2C - C2B
Ui - BE AR NEEE - 0FE : ADSK  B7TE
[ W%?Eﬁi(% C REMPNE?

(A)B2B
( B)B2C
(C)C2B
(D) C2C

A 2-104. BRTHBBASERFBIR R AIDA KBEEBIEE - MR
AT ERRR ?

(A)AIDA #3 : BE — I8 — Hill - 178
(B)BREEFHER (EFBE): FH — Wik — =

~ B

(C) BREREFMENNEREEERERER Mk - /#
- E8 - RY - BE - BE

(D) E’ffﬁﬁgﬁm/% BAHSHNE IR - HEl - BE
— 17

B 2-105. NERRIBERMBEEEES - BERHE
prEAAEART ?

(A) B LEMTE (Online Broker )

( B ) &2 EZE® (Online Retailer)

( C) B EB#RME ( Online Community Provider )

(D) B#LABEHE (Internet Content Provider )
ABD  2-106. TTEIEFEHEY - BR 7T B RMEZSN - EAMLE ? (1RE)

(A) BRM

(B) BEMH

(C) KRRk

(D) BiEiE

:I

&

n?}

BREFBHH
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CEBICATENETE N\

D 2-107. ERERBEPNESTE - B—RERNHS L AR - FAH4HE
BESROGATESEREHNESERPAEEEEESAF
ARWES - FTLIE RAOVEBESRBHIERE - NMIEEARR?

(A) EBRH
(B ) #mEE
(C)BIR=A
(D) RRIE

C 2-108. FARZRR( Ansoff )R E mAR RIELAZE MMM S ERM ARG -
EBRlLNEER / MSHSMHBTHRE MELEmRTS
PR - BE NfUEER ?

(A) BHEERE . £BiFmEA - MRREEmR - BAEHE
RERTRFRESFHARGRAEEEEEESHNEE

== O
JZ4u ]l

( B ) mBEERE . RERBEMRIOGI S - BB LT
iH - DUEEEARAVBER

(C) ERBIREL - EFDSE  BUNERKFES - M2
(2R R B RS - 2GR E BB O SR B TE R T —
RERERNERATBE RECEEREEBEEREE
hi R

(D) ZAEXRE : RETEMmGHTE  SERKDSERE
Y fn LTV TH 5

ESHERNEARESETPEBCEANEE - Resnick (1998 )
B2 NEAPTNEFAR - AaNE RS AR T 5
LERERE ? (55)

(A) FEFhte

( B ) sc=RIER
(C) &HnERR
(D) EEBHNBUER

D 2-110. EFFHRBREIERD - STEFTERAREERFPMERMA
@ - MREBFHFZHAFEBIROBES (B2C) UNH—IEEEBR

BIVETIERE?

(A) EmZAAE/ &EE

(B ) RSHAWEE

( C) TR SFFETCENRE
(D) RHZO%EE

AC 2-109.
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B 2-111. K7 REERFREEFAHETRSBREFINEL - LINH—I8
B#WARER R EHF RRXINEERE - LERPLERZBEE
RS BRUAAREEEER ?

( A) Firewall
( B ) Digital signature
( C ) Access control
( D ) Digital envelope
B 2-112. BARBIERFFEREER] - MARGI & fER ?
(A) BIOE : i5BMEASHEBRSH ZERRRITFIXE

( B) BRIAR : IeEEH S L 2EZAEERHE AR
B7Eb

(C) #=EN : BIEZHETIIFBEZALNBERE
(D) WIERHE : fez@lh—FARIRNSHET DL

D 2-113. @A o] 2B MM —IEEINGERAZ A BRI EAE
15} ?

( A) Public key
( B ) Private key

( C) Splog
( D) Cookies
C 2-114. HRNBRTE B IEBINNSHBEMBERZEREEE(BE )

RURRES - FBMRE ARG o & IR ?

(A) HER . BBEE—RE  —FAREBERILER

( B) #ER . BRRAMARBYE - BERBERGRNE DD

EBEREERANRERES DL

iR EERILER

D 2-115. MEBTHBERETRIME SN - FIEE:R ?
(A) mHELUER
(B ) AFZBTEE
(C)BERAERENS

(D) ARBFHEABRE

%

=
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EXEFEATEDEE

3-2 MRS (e Tt

FE=4 . £EEF{E(e-Business) it

C 3-01. TEIBEBEANTIERUD  M—IREEREFABAEEREHR
MEE ?

( A) ERAER%M (ubiquity )
( B ) 77{&M™ ( convenience)

( C) Efut (localization)

( D) f@A1E ( personalization )

D 3-02. RHMEBMRAERETEEA ERP 2AKA B ARANEAEREL -
NARGH T 1B ?

(A)REZEZEA : BIEALFESRENZRZTEDK - EEIH
EFH ERP HAAREBEEEIRVSREFINAHRAEFT - &
HzmBFIRGE - BETEZHEMNEA - UKo IR
15 ROAY L B

(B) ZEMEA : KAB—ESFEUNZINEESF - KhH
ZWINEEREF—RENEA - EARRIERBEREE—
Bl RRWRFEZSHMEAR  SiZEERIIEHRE
CJENIPZN

(C) HMEXEA : EERBENRNEENIERTK - TEA
ERP A 0RME - BREFERFB/ETEMINEEEA
REA - o]y B A A L B

(D) REEAEAFERZEELRINER - AHE—EHW
BARZ BEMBERFIIEREIZNHR - SARNIRICRBIRE
E—Rf  RRUORFEXSHMEH  mEEEDIERN
A& Y & PR AL AR

ABC  3-03. ERRBUEBRZZRAREZSEFKIFRKMPLE ? (8E)
(A) BIERE
( B) #HRETHE
(C) BKE
(D) BKAERZIEHOIE
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ABC  3-04. TNIBREHEBIFRIRL - MLEZIEHER ? (BE)

(A) ZEBEEEEEREEE - HEX - BONRETEER - 5
TRRR ATz B ERAS

(B) Bu—EHEmRENERERER  RILFEBNDERS

B AERF AR

(C) ZRRBEESHRE—EnfslENEE - HHBARZEE
RE

(D) BEHEREMBERAERE  RFEEMAEC HERNEMHR
2 - 85

AB 3-05. BREEERMREI( ERP ) 2GS A HEBRRAE - NHIMLIERE ?

(1&3E)

(A) FTER 5 ERRERENF B ARETIRIFA
WARER R

(B) EE@EEK : BIEE—X  ERNRKFLER  LRAKER
GIENEN

(C)PEREER . BHAREASTNEEF KB —KRFBEHE
HREBE - BRIk EEEtE A

(D) ZEHR : TEARMDHEBRZST - FERERINEBEA
HihEUS R4 - — DD AR EWSIE

A 3-06. AEAEFEERRE (ERP) 2mEABRERAAKEZER - 5!
(CIE=¥ =

(A)EREE ERP REANIERSHIEE  ERESEHBEII
( B )IT Z2#& : ERP K&'% Web-based * 3-Tiers B9 / %=

218
( C) &b : ERP AL - 3-Tiers - RASZERE(L
(D) &M#mE : ERP Bl ~ —8 - HE - EE) - mEW
BCD  3-07. N3IAEREE "U (b BRI IERE ? (85)
(A)U EWNEREREES LEERSEENNEEER
(B)U EWERAEARES LEEHSEENNEEER

(D) ZBRIERMERESBRERE U ERESEEE
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EXEFEATEDEE

B 3-08. BARHREEREE DN = KEA - EHEE - UsVHER  ES
U FREE - MUV ESE - R ARG & B ?

(A) IVEERBESRERBUCBHIIRR  FEAESLEFE

MEMBRNFERR  EEBZLBRASMESENE
%%‘EZZ CIRIBFKEZRE  SREBRNEREFEER

( B) #HzVAERBENERHRERBTSENAMBANT KEREER
BAA  FAMENEL - MEYJUAEEENERAR
A HHEIEFH

( C) #uVREEBERI A ZEM ST KANBRRR - £EK
BEHNEMAS  FEEXNERMER

(D) A EENERERSBRERHESIIRENERER
% - REMRAIERERCARARS

BD 3-09. HEERESAVLCE - FHIRELILIERR ? (&)

(A) #HIVHEBES EERIBNE - M REEHREA
SEEREIE

( B) usVARBEZLIIFIHREEMECORKR ZERE) - M
THIESE R DI RS £ EMBCXR KR Z FEE)

(C) BEEazmBEHEmsS - #ARBEES T KES/)\WH
% UVRREAZESFKREFANTS

(D) UAERBNEGFES - TENEXRS  #HARBENEZ

g0 FEVER
B 3-10. fUsBEFILEZE?
( A ) e-Commerce
( B ) e-Business
( C ) e-Marketplace
( D) e-Learning

C 3-11. EFEBERE (CRM ) HHARNEFBARRTHESGR - T3
o] & ERAPIERE ?
(A) BIR1TH . BmBENTKANM - BRAKRERLFEEEE
BEREELEm

( B ) BBAETH . st ARBRINBEEREENEm

(C) —H—178 . HHARNELPNERMERTEK - ReTARE
ERIRF R %

(D) ARITH | 5 "B, HEPEEE - M
T

ACiE s B EER
RER - WKL EPETITHE

W
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AD 3-12. FERF@T%EEE (CRM) BORHRZR1E - —fRoI o RIFEMEE CRM »
A CRM Kt#EZE CRM - NHUERBAMPLE F#E ? ($83E)

(A)#BFE CRM TBEAREEREA IT 25 - HEHEFEE
EH RS EESRFRENYE

( B) 2% CRM EEZEB—LEINEEEGERIERET - (EER
BEMEFEAS 2B R g

(C) mEE CRM XRG4
(D) 2%E CRM XNEES R

ABC 3-13. T3IAERETZEEFIE ( E-Business ) WESED  MILAZE?
(1BE)

(A) IeBREs

(B ) EHASEER

( C) ABEREAIMER

(D) EinbirnEe
C 3-14. MAIBEARMHERENERARBAERR ?

(A) HIEENEERES BBk - B - WEFE  BE

(B ) EEREZNEEAREYRPL (BRE ) HWEK

(C) HMEFFERAREEEXNYmcCHE  BERERAREZE
RRENEm - NEEEM

(D) EEEZNVREEARS - B ABEFENRERERE

C 3-15. HEEERE (SCM ) HEEEEIRRE (ERP ) ZEEE - FAIRGH
& fER ?

( A) BIXIEEEEMEIEER - SCM Z2EAEBHEHRE - ERP
EHEBRMNEERRE

( B ) LUE/FERAMLERER - ERP ZEERNEEERT - SCM EE
BHBEERET

( C) LIS MEIEE - SCM HSEERE (18-48 @H )
ERP AIEEAE (12-16 @R )

( D) KB ERMICE - ERP ZE1FEHE - SCM EEZER
2mE

H*‘ Hﬁ Hﬁ Hﬁ
oy O o Ip
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EXEFEATEDEE

C 3-16. F3fa&EAER ERPI RUSEHES ?
(A) HEESE
(B)EBETEH
(C) BuSE
(D) BEREGHER

D 3-17. EZEFARE - Bl - BEWEMRI - KEE - 2TEEINED
FRABMEZER - UXIERREBWFE - BAEERFI—
BREEEMRR  HWZR?

( A) ERP (EXERRZ )
(B )CRM (ERERAHRERE)

(C)SCM (HEEEE )
(D)BI(&EX¥E%=)
C 3-18. MATA Group ##HRIEH 2 BIUATNRE - ARG A& 1B ?

(A)RE / FBABRE : A AERAEEREAEEPBNER
sTESHEETRE - HEFRGRIURZHENELRE
2 - o222 B mE TEREN - SE2ERELIEZ

M2

( B) RETBEIET : Fit%E  kRHEBFEREBH ZEN R
FREBETHRIEZBNENDE  E22F]8 - B - m
BREESRENHAE

(C) XBHBEBET . BN AEREEEZEEZAEGENR - ¥
B AR EARIRIE Em etk - LUBINHXRREERE T
R AEIR B AL AR

(D) @#17E / HERRE  FHRERITER Z B A
RAEmETRE - ARG E  2RENIZEHAF
SRR EmEF A mR SN RENEIRS - DUEM
HIEREISHHF =

B 3-19. NA{@&EZ ERP #EALWFEE ? (1) REEEER[ (2) RiE
EHEEM@ (3) NEREESD 4) RAELEEGER
(A)123
(B)124
(C)234

(D) 1234
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D 3-20. BARAEEBRET RAFEERBIRMERF - NIRCHOERR ?
( A) EBNENHEREREERES | FHIR5E
(B )AL : 48 — NE; IME . RE — SMNEE
(C)MHEat: 9 — S8 g AR - AR
(D) #EHE : 9N — ShER; Hafb : AR - AR

B 3-21. BN ZEFBEBERAKER - FIIQUEZLUHE - AR HEEE
AER - FrRVAR EERIEIE ?

(A)EFHRE (e-Voting)

( B ) 8fuE& (e-Learning)
( C) AEmIE ( Webinars)
( D) EFHEE (e-Zines)

B 3-22. SHEEPNENIEELEESRR AP LFE  HilBHE
MWEREMRAKX  EERZWER?

(A) ElnE
( B) R¥EME
( C) MWENE

(D) REE#®
B 3-23. AMBBBAVIETRE DB OFEERIED - LIEMA - 27818 - 3.[F1E - 4.

S~ 5% - FELEER N UERIEEIRR ?
(A)l1-2—-3—-4-5
(B)4—-2—-1—-5-3
(C)l1-4—-5—-2-73
(D)4—-1—-2—-3—-5

AC 3-24. RERXZEE (OLTP) B EnTEE (OLAP ) ZEEE - 3
ROILMPLE AR ? (HBEE)

(A)OLTP WERERSEREXDITAR ; OLAP WEREE
EIREIEAS

(B )QL{:%P HRETANERZEMD ; OLAP WEKETATNEEE
EHo

(C)OLTP WERNFUEZEEZEZAMUER ; OLAP HERMFH
EIERS A

(D) OLTP MINRERIERF EIEEE) ; OLAP WINAEE X%
SRR
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EXEFEATEDEE

B 3-25. FIIMEBREFREEZEE (CRM ) XEMEEINEE ? ()RS -
(2) 1788 - B)HHE ~ (4R

(A)123
(B)234
(C)1234
(D) 23

D 3-26. NIIRUGELETERR ?

(A) BRERPSEERRNEEER R ZEIT AR % -
HMZRERNENE

(B) ZHEEREENMAZTZsAMELL | EXEE -5
TEABEE

(C) ENREZUSZEERNRAP OISR 2
(D) BETtAWZEBIEBRERVERIEE - oLURDERNEE
BA—2%  EBEZERTHENXRLERS RItEER L
RASTEHZELRE B
A 3-27. BRELEDWERDTA - NIREHTESRR ?
( A) TR (Slicing ): %2 B4 E & E L —fE & B AET 2

(B )88 (Pivoting ) : RIGHENERIEN - EEMHELUTE
NIRRT AR

(C) L (Roll-Up ) : RIEMABIEMAEOENILBRSER
B R mE

( D) M&E (Drill-Down ) : Z2RS#ENZEIEER B DM
BAEENER - DigRFanaEsAns

BC 3-28. EEREEREANIEENEMESZENHEAMETIZIEEL @ €
&7 (188)

( A) XEYFA (Home Server)

( B ) EX=HE ( Expert Yellow Page )
( C) #FHE ( Knowledge Map )
(D) BE5|E¥Es
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ABC  3-29. EE%FJ@JPE%%DP B "EEEMBERERR . EEMIEEN -
CIRERER  #EcEE NE R - MBEZ AEFH - PDA -
Eaﬁ“-‘ BSKESEMBEHBENXERE - THOEERMNHE
BEH - MHBEEEENZLD ~ IZHZ0 » BB T AIMLEETARY
EH 7 (1BE)

(A) ERAENMREES ( Ubiquitous Computing )
( B ) H&EE ( Pervasive Computing )
( C)IRIREZ ( Ambient Intelligence )

( D) {EZEZ ( Business Intelligence )

B 3-30. ER "EMAERHERESR (Ubiquitous Computing ) B -
NIfgEAR "U 885 E ) WAREEREIEE ?
(A)E
(B)
(C)EXR - ¢1R&
(D) 17
D 3-31. MIIMLEERRFBMBNEBRAMRE ? (V)RFELEEERRPER

AWEELS - QEmEM@REEBEE - Q)RBEARKALEMN
RNEZEH - @RBHENRELIMETTE

(A)23
(B)124
(C)234
(D)13

ABC 3-32. FAIRCGHMBLE IEfE ? (1)

(A)Tﬁ)‘gfﬁﬁfﬁ%%f@%%ﬁ’]r%%ﬁ@ olln REEE
CRM - #{FE CRM ~ 478 CRM

( B ) X zHBREZEMBEEN CRM HEBET CRM - &8
BEA CRM A= - bRIJDUNESIBEERIR
MEHEXRERARBRESEE

(C) ZIEHENEBHEBEEBEN CRM EAEEE CRM - th
HAaAat CRM

(D) %}iﬁ%}( TR ERBE AR % Sy CRM &
28 CRM - iERFIEE CRM - 2478 CRM @7&
RE=REZRINEE : XFBEEE - BERE - 178
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EXEFEATEDEE

3-33. FHEESFREEMMEENA TSR — @R  BE0E
—RELIEIFTEE L RNBRERN (XF - BE - B - 85
%) BT - BISEAEHEEBRER LB —EEEE
M (Em - BRY) - E5EF) NEM?
(A) BEEDWER
(B)#EER
(C) BEmER
(D) EE8EIR

3-34. BR#EARIER( Service Science JWMEEEHR - 225 N3 IE ?
(1) BARBERENEESND - 2) NMEHEENEESN - 3) Al
MBOREET - (4) WEEEREN -

(A)12
(B)13
(C)23
(D) 34

3-35. MNIIBEAZ BN ERBEERERAN=-NEHNE?
(A) ERIE
(B)RHIE
( C) &#uft
(D) W@t

3-36. TEEHRE (ERP) WEERBEUREEE A E M
( Process-oriented ) EIIETEZE A ERP B - BEE/ S
i) BT RIS S LIELR ERP BOALTH ?

( A) BERZEFES (BPR)
(B)ZHMEEE (TQM)
( C ) BEZRE(E ( Web Optimization )

( D) &L ( Customization )

3-37. AL AETENEFE ( M-Commerce ) IR ? (1) BFFIAE
(2) AEMH (3) BUtt (4) BAL

(A)14

(B)124
(C)1234
(D) 123
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ABC  3-38. HEAIIMEACHEERDERRG T AN EREERIREN
HprtRERRKE - BEBZRKENRENRS | HEHEN | #
REFZ— - NIPLESD L7 BS181R ? (BE)
(A)BE
(B) A=K
(C)mE
(D) REZEE
B 3-39. %[ RFID AEFERISALEER - NIIRETERRR ?
( A) DIRAMIEEE: - RFID MAAS - RIS ARIFRE
( B) LOEZERESEMILR - RFID &5 - RIGIFEH

(C) ﬁ%’j%ﬁ%ft&ﬁﬁﬁ%ﬁﬁ@%%E{Eﬁﬁtbﬁ +RFID 5 - 15&H5
=18

(D) Pégeg}%%ﬁﬂ'fitﬁﬁtbﬁﬁ - RFID oJfE#EE - RS HAR 1%
F

C 3-40. FETEZBREEBRAETEEN HER  EEBNEPFE
ERIBBERNEBEEE L - S DERBESIE - DR
ZEEERBIRFESE  BR?

(A) RIS
( B) mREXE
(C) BRBEH
(D) RIS

C 3-41. THfIER—BEAHNEE « THEE  RAER  ATS
S5 \BRANAIRTS HESEBA—M level : HBIEE
REE - AAIE ?

(A)AR
( B )RFID
(C)IoT

(D)ERP

A 3-42. BELENRBESVNREXTCERES CNTHEEENZA - B)
7,'5%E?EE%%%E%TE%%%TEKE%U% - PItEREANEOE S A
( A) BEEERIZ ( Customer Profitability )
( B ) EEE®mEIZE ( Customer Acquicition )
( C ) EEEREB =X ( Customer Retention )

(D) BBEZREZR ( Customer Development)
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EXEFEATEDEE

3-43.

3-44.

3-45.

3-46.

3-47.

e-Enterprise Planner Certification

MIMLEBEBRBRIEHBOEE? (1) XKERBEERE (2) &5
wEIER (3) RE / FFABRER (4) 178 / HERREHH

(A)124
(B)234
(C)1234
(D) 14

BFhALRBL ( Nonaka, 1994 ) IR B ANEEIZZE 2 SECI 23 - H
DG IR B ISR A AR A B ERE - WA NEE ?

( A) A1E (Internalization )

( B ) ¥t =1k ( Socialization )

( C) #HE1E ( Combination)

( D) ¥ME ( Externalization )
NHBERERE FER IR F g ? (1§E)

(A) EESFCERBNERMrEREAMIBEEEEN

( B) £EEFEARA Internet ~ Intranet A Extranet
ERMBEEANEEELAIII KRB EETES

(C) EESFLEERABUASHIEEESRAH—ES
(D) EHEEFHEESTEEABEEBEALSEEANEE
NRAEFBER LM EBES - REBEEA  IERE - BF
SR BARASRESHERRRYG  EBLENHRIERERE - 28
R —iEFER ?

( A) BEFEH (E-Commerce)

( B) 178E# ( M-Commerce )

( C) BFAAEE (U-Commerce )

(D) #wEE# ( C-Commerce)

T;Uﬁﬁﬁé??ﬂ% (EC) BA{RZREF1L ( EB ) BILLERMPLEARR ?
(18%)

(A)EC & EB W—a&B7

(B )EC TEIRTHEBFE BRI TEEE - EB AISTIREE
WENMEERIEEN RSN IS A % B

( C)EC s2:EH .Com WAEBAERE M EB BBEES—/
SR

(D) EC IREBASEIWEREEEA - M EB HRAM
RERTIWERREER/)
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ABC  3-48. #EBEELZ (Bl) W IT ZSUREBP - ISHHERREBRMA
MWEMZ UE=EAR . EMFER - BRI ERHEFEERAER -
NAILE B R NERVE RIIRR ? (85)

(A) EEERRE (ERP)
(B) HE#EEIE (SCM)
(C) BER%EE (CRM)
( D) EEMAEE ( Extranet)

D 3-49. EFNARBEEZSANENZA - SASANEREEREAINR
E’J/\T’E%ﬁ&FEﬂFﬁE’JKEs&%’FEFfﬁ%@] TR LRVEGS AR
 DURSEFELENEREE M - D EHmER T3 —I=E ?

(A) EFEH
(B ) EFERKM
( C) HM#FEE
(D) EFbik
D 3-50. T3 EB EEAEMNRANLLR - A= AIEMR?

(A)EB BIRABERNREUEREREEREBRAE - ™
BHRENRZGUENERE

( B)EB Il web-based /THAE - MEBHEHNRFENERE IS
TEARE

(C)EB BEFZERNEGEL CRM BE - MEHREMNZRTH
VAT ErR AN ERE

(D) EB LIERA LAN FGETARREL - MEREM SRR
B Intranet RETAIES

ABCD 3-51. MN3IMPLEZS ERP B1ZRUIRAE ? (fRE)
(A) IREEGFER
(B) MF=stEE
(C) ANDERER
(D) EETHEE
BCD 3-52. BFAEEFEN IT REFEZILUNHLEIER ? (BE)
(A) ALEERBRN LAN
( B ) Intranet ~ TEREER AR
( C ) Web-based - EIP
(D) Z258 ERP - CRM X EAI WFEHA



AC
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EXEFEATEDEE

3-53.

3-54.

3-55.

3-56.

3-57.

e-Enterprise Planner Certification

HERITERE(WTHEEAEZEFE NS AREH /) - o
W2 ARNERSHEEMREITTEEFERERE - LAREBR
N aiE T E B RV ?

(A) A TE
( B) BERHE
(C) ZERE
(D) EEAR

NIPES "HEBATEFR TRARBENEEFTERER
ERRBIE R - MRINRREMFTRIBAZSEETE S ?

(A) mRIRS - FBRIEHSE (CPFR)
( B) &%&IREAS (ERP)
(C)BEREZREE (CRM)

( D) EF¥KEE (e-procurement)

—EAREREL  BEMRAREED 24 HESEEATME -
RIS THERE - IRKIE - WREE  ANERAMEEESEM
- EENERRREIDRAREN - RAEENEIRERENAR
mNERED] - DL b ZEie FAI—IEE ?

(A) BERGEEZ®R

( B ) £EXERES 2

(C) MEBEEZSR

(D) HREEER RS
T &SR ER ?

(A) BIEZBBA

(B)iTEE

(C)MERDBE

(D) ABHRTHE

THIERR CRM Aot - MLeIFH ? (i)

(A) BEEGEEIERBHEZHERNREETK - B
NGNSk

(B) BEFAGEERAZHEENEGEEME  UIXYHEAR
(crosssell ) MBEERIFEN - B - EEMNE M

( C) MHEMRMEXERERZAEAL - DMMEREBZ
(D) BERGEENBEMERRES AT EEMEE

1]

o
N

3



2019/01/01 EBC-59

C 3-58. ERP HEFAHTNEFEER —RFENFa LEMF - FIREREY
&2 - ERP oIS BEARE - WETRENERE - HEPE?E
BFRE %%Eﬁ%’ﬁz NHEE KB RZMRE - M
DRrEMNRE—REFaZiE NIB—IEE ?

(A) NNEBERZRS

(B) BRERGREERM

( C) LYEREZ&#A ( Work Flow System, WFS )
(D) HIEEEE LMK

ABD  3-59. ETL ZERERIBFXESEENERRER  SFEBXEEN
WERBEE - F3IERE ETL RULMPLEIERE ? (538)

( A) Extract ERIZE  IKIRETER D TAARRERIZOR -
T ERHEEERINEIEZ B M R RN E R E P EE 2R

( B ) Transform EilEEE | S=EHRNERIBRAFTERNR
B BEBRRIINERGER  EMENERE—BAE
it

( C)Link BERELR : SCRERRBRENER - IKIRIRTZE
R EERERLFS - FRRRE—DNERDIT ZH

(D) Load ERIEA : SEAZRMERENER - KIRRTZ
REFFIERERTD

C 3-60. Pepper & Rogers REH—H—=FE]F CRM iz A lEFE
ZXR - 2% a. 08 b.ERR . Jd.BE8E  BRENTHIE
B A o] ?

( A) abcd
( B ) cabd
( C) cbad
(D) cdba

ABCD 3-61. HAEIEZAZ ERP BB ASIEARRERMEREATTIL - MU
fREEXEA ERP FRBERIREERA - LINHLIEEZE ERP
EREENME ? ()

( A)SAP

( B )IBM

( C ) ORACLE
( D) Baan
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CEEBILASENEE —\_
D 3-62. B ERP B2 SCM fOLLS: - Fuiifa & RIEHE ? '

(A)ERP EEXENHERTEFARMBEEERE - SCM AlE
B EBHEBNHEERE

( B ) ERP Se7riHifFREAE - SCM RUSETHAE 8 SR IR Y

&

( C)ERP EZRHAERSH OLTP %4 - m SCM Al=E
EAXERREM@W DSS ~ Bl » UKEBABERNZF

( D) ERP RIAIRERAERE - T SCM FIRBRBEE

ABC  3-63. EXEFCRVERERFEMARER  SEMMEE  BERTR
BIE - NIMLE e (ERBUERERIFEZ RN ? (B1)

(A) MEEEMBHIRE

( B) ZHREATHEFERRITRE
(C) M- A (BRE) KR8
(D) AE » RHBERRIERT

C 3-64. 1R#E Simchi-Levi (2001 ) WER : BB —ERBEWNENHE -
REGHER 25D -  EEHEEE  FEmEEMEENHEE
TEE  THEIFENEBEREDIEENE, - EEMNERRHE
Eﬁ%ﬁéﬁé}ﬁﬁ% R EARZRAER/E - DI EIZERE T
|H—Igg ?

(A)MrEEE
( B) FmEEE
(C) HEEEE
(D) BEREGBER
C 3-65. EERRESABANBREED - BB —EZESUHRIREEZD %

=
o RERIRFURKRER - 125 "B, HERET)  BERFWMEE
VIR EENEREEEN - A NITE ?

(A)CRM
( B )BPR
( C)ERP
( D) SCM
D 3-66. THUBBMALAEEEIRAM (SCM ) EERMES - WERIE?

( A) #EF SC Wy[olfEsR = BsE
( B ) MK SC WAREEM

(C) B SC WRSMA

(D) BME SC WEEFNAX
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ABCD 3-67. BREIBEHKBARBRIERELGI - dJEI ARG IEERE - 5
%18 MATA Group FriRERIWREIBHBHEEZ LI MMLIRR ?
(183&)

( A) RE/IRR R R 5
( B ) ERATHEIET
( C) 1T/ ERRB
(D) REBHREET

D 3-68. NI EIFFREERGEEPIERKA 4C7?
( A) cost
( B ) convenience
( C ) communication

( D) commitment

AC 3-69. NAIERI SCM - MRLERUI EHE ? (#RE)
(A) HEEESE

(B ) BREZEEEXEBENRG  BHEFEEERPEI—H
—HE %

(C) MERNEEEATHEZBRER - B5ERERID
EHREE LHNRZRE

(D) #EL BREXEANSNEFDHE

D 3-70. EMAEMBBEIM (Internet ) RiGIEELRE T EHE
HNEER % BEEMR €7  URN—BLKEERL - DI
diEieE NI —IEE ?

(A)C2C
( B)B2C
(C)B2G
(D )B2B
C 3-71. FAfIEAL ERP R LW%EE?

( A) ERP 2—EAINEESOHK

( B ) ERP 2—E#FEA(LES A4

( C ) ERP RN BN EIEERRE
(D) ERP ABRHEBFFEHA
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CEEFCATENEE e N
372, HISUHEEREBEERSE ? | ]
(A) EESEBERBATES
(B ) ERESEE
(C) EBBRRMESTROERFRS
(D) BRLHAS
373, —ERAEREAMONS  gBERTRESENTR RS

BRE  EEZBEMEMRLAEERBIE - ZREEARER
fls - DURTHAEBRISBERVBES - M EEEE MAIM—I8E

( A ) Mobile Commerce

(B )ERP

( C ) Service Science Management and Engineering
(D)SCM

3-74. UNH—IEEEEEBHNGR  BREHEZELERAERE
BE - BMERE MELEEERTIN—EEN?

(A)HH
(B)#H
( C) &8
(D) &8
3-75. MATA Group #HRIBENBIAIIEE - FAIEERFE?
(A)BEHHR
(B) fTHR
(C) RIBHE
(D) BiEHHE

3-76. HREARNMIENE (PDA ) RESFHAEE - NN CMAREER
REPARNEDS  BEYABRAZTEESRFHERE - M
ZHAEBABEHTS - M EElEE MI—IEE ?

(A) BEE

(B ) HEEEE
(C) ExEFRES
(D) 7B
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B 3-77. T3UREH RFID gy#uifa] & K 1ERE ?
(A) BERFEHEREN - B —EFERXNEHNE LR
( B ) Z2 M8 QR Code A% » AMAAE QR Code &K
( C) B323%88 ( Transponder ) BizEHES ( Reader)

Mgt E
(D) RBRBEEFERIAIENEREME
A 3-78. FRBERERHS "M IMEERBAES —HES - MERERMT

SEMTEEMNEMR. 2 NIOBOERE ?

( A) #8424 (Association rule analysis )

( B) 2¥24r ( Classification )

( C) B¥&E 27 ( Clustering analysis )

( D) RFEAEEZHT ( Sequential pattern analysis )

B 3-79. #BABUBKN—FES  UNEE—HBREHNERER -
mMERZHEAERRBIOAGSHKEDE SRR T AL
SVAFE - DL Z e A —IEE ?

( A) FhBEZE ( Private Cloud)
( B ) ftEZE ( Community Cloud )
( C)REZE (Hybrid Cloud)
(D) AEZ ( Public Cloud)
A 3-80. TAIABEEMUEZEBRIRGL - (& THR ?

(A) & EEBE (online learning ) LEEfUZEE ( e-learning )
HNEREZEEZ

(B ) HBAZ—HULLERAZEBILHZ

(C) B EBIEEBERSL - FEMASEETWRE TR
EREETT RIAIAY 7 EY

(D) g%%ﬁﬂﬂﬁﬁﬂn)&ﬁ%ﬁﬁ%ﬂ%%\ am - S AFREIERIZRY

D 3-81. ~AJEARS OLTP ( Online Transaction Procession ) £1 OLAP
( Online Analytical Processing ) BIEE#R - ol & A 1EFE ?

(A)OLTP ZERZEEEE - OLAP IERR DT
( B) OLTP TEXRZMH4 - OLAP TERABMEER

(C)OLTP ERAEBREKEIEAE - OLAP FRAERSMHE
RERANE

(D)OLTP ZEaEEMNERE - OLAP RIfERERBHNES
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CEBICAAENESE — N\
3-82. EmZEE—EAB A - FIBEnREPHENEIRIDBZA S —
BITHRBHHEE  EmRBETAEHINFHIRBEECASER -
DL e 2T FAM—IEE ?
( A) FABEZE ( Private Cloud )
( B) ft@Z ( Community Cloud )
( C)REZE (Hybrid Cloud)
(D) AEZE ( Public Cloud)
3-83. EBEFEMBINIERN  ZRFRETENNFR - DZEDUIAE
mEEZEBENE - IWEERBR Nonaka&Takuichi (1995) &
Y SECT =Ry —1@ 2
(A) =1k
(B)#AE
(C)IME
(D) AL

3-84. SHMARED  BHEP NENSEMERKHESIFSHEREE
fERRET ~ 1788~ IRIB -~ TRRSEZRRVRER - 245 MIE=E ?

(A) HtESHESIB 24 (SCMS)
( B ) HR#&E&FE ( quick response, QR)
( C) HEBEEEFE (vendor managed inventory, VMI )

( D) #E&E# ( collaborative commerce )

3-85. MHBAEZEENE N AR o] LUEE ZIMNER AR E LR ARES ; Mo
BHEIRRFB N OEE EREABANTNERES - EEHNER
EAREERIE R IT BR - U E#AZEETM—I1EE ?

( A) FhBEZE ( Private Cloud)
( B) ft@Z ( Community Cloud )
( C)REZE (Hybrid Cloud)
(D) AEZE ( Public Cloud)

3-86. U NH—IBAZE " —EMBRAROEET - HEKEER R
RALZHEEZRBHMENERIED - ZREFBENNGE - BF
THRELSBLEMRES LSRR, ?

e

( A) #BEEE (ubiquitous computing )

N

( B ) EKIEE ( pervasive computing )
( C)RIREZ (ambient intelligence)

( D) 17EE# ( mobile commerce )
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C 3-87. ERATEMEEE (TQM ) REZEREBES (BPR) WEEE
BREE  T&EBR?

(A)TQM WERESRITARERMIFSEERER
( B) TQM sty TIERBETREANNMENS

( C)BPR afIREEENER - AEETABEENRETE
Ol FHIEER

( D) BPR s#aBEIZRY - MRTERA LK T EFan 8 MARAY
ERE - SIEEMEmR - AUERNIARE

B 3-88. BEFAHBEEEBEFLRBEE  AEHFR?
(A) EFEFLUESERSNBBEAE - THED

(B) EFEFEERHIOXERBERLRZEE  RRZIE
C BEERRD - HEE AR

(C) EXEFLEEARERBR R KESERAZMR
(D) EEEFELEZHBEBREEST —ABGEE

B 3-89. XM IT RBUBHKNRZREZRSL TPS - EFEATH EC
— EXEF{E EB HRERKRAT ? 1LRRHEMR Web - 2.
RO EBEA Web - 3IZHRSNTH Web - 4 BABES
B EB %4t - S.HIREEGH EB 24t

(A) 12345
( B) 13254
( C) 13245
(D) 12354

B 3-90. BREEMNIT REFEERE BERERANERNERE -
EEWLR i?ﬁﬁ%%ﬂlﬁﬁ’f“ﬂ‘ﬁﬂﬁ Y

(A) BEHESE
(B)E®EEE
(C) mM#EEER
(D) REERZMA
ABD  3-91. FEEZE (Bl)FEMNEMREREBE=-KE  SF NIIML ? 8E)
(A) MBI ARRSIRIZE A
(B ) SNEIFRFER
( C) AEPRIRIZEIE R
(D) AEMEXEREE
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EXEFEATEDEE

C 3-92. EEBAEARIBRIER - FfUEIEE? 1EBUREBES
2EEBRERSEN 3B EEEFERE 4 BEFEEART
HER - S.RINEENBTH% - 6. R[OS

( A) 123456
( B ) 132456
( C) 142356
( D) 134256
C 3-93. Wal-Mart 25X KEMAHHmMEEHEZRNA Wal-Mart /9

POS &l - IKIBE T REINTFEKELEA - BRI RIRFTE=ZRY
FEKE  HAREEEEE - Wal-Mart A5HEABEERH
H%ZI;%E%W&E?E%‘E‘TD% - Wal-Mart HER RIS HA 3@
REE?

( A) QR ( Quick Response ) &

( B) CR ( Continuous Replenishment ) Z&H&

( C ) VMI ( Vender Managed Inventory ) %

( D) RFQ ( Request For Quotation ) Z&H#g
ABCD 3-94. t#ERHREIEERZMA LU THLESIEEAR ? (1BE)
(A) YREEFEER

D 3-95. MERRULLH - LB A EEAA - EEATNART —ERGF - &
2B R IR ZIR S ENE - AW - SLFENE N3
B —1& %47 ?
(A) MEEEZR
(B) WAEEEZRHMR
(C) BEEGEERR
(D) BUBK A4

B 3-96. K-Mart RHEHEERD 3 FRERLERBESHRY POS Bt L
BR=BaNE) - MEREMEREER#ES K-Mart B/
BK# . K-Mart tEEREE2HEA NIEELS ?
( A) QR ( Quick Response ) &g
( B ) CR ( Continuous Replenishment ) &g
( C ) VMI ( Vender Managed Inventory ) &

( D) RFQ ( Request For Quotation ) &H§
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C 3-97. /NRZERER BREABRHSEAFHAE APP- BE
PEORR - FEERERITEEAM 2R ?

( A) @ EARTS ( Location-Based Service, LBS )

( B ) 17BNt B#48EE ( Mobile Social Networking Service,
MSNS)

( C) 17&1#¥= ( Mobile Search )

(D) 178E# ( Mobile Commerce )
ABC  3-98. TEIRESRXMEZLUTNMLEIRR ? (i)

(A) BBES

(B) oAz ER

( C) EHHEil

( D) BRASENARFS

D 3-99. HE=NRHENERRE - HEn i%ﬂﬁ%ﬂ/\ﬁ-ﬁﬁ’\ﬁﬁﬁﬂ’ﬂﬁﬁﬁ
& EHZUPEREBEMNDZEZREIR - DI EHEAZETE TS5
—IEH ?

( A) FhBZE ( Private Cloud)
( B ) ft@Z ( Community Cloud )
( C)EBAZ (Hybrid Cloud )
(D) AEZE ( Public Cloud)

A 3-100. ZMBIREHRNERBE/EE - ol ] F BB E LMK -
ErREBRTHRAM—TEMR ?

( A) @ EARTS ( Location-Based Service, LBS )

( B ) T+t E# 48 ( Mobile Social Networking Service,
MSNS )

( C) 17811¥= ( Mobile Search )
(D) 1787 ( Mobile Commerce )



